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Introduction: The Rise of the Al in Financial
Services Podcast

The financial services industry is undergoing a profound transformation, driven largely by
the rapid advancement and adoption of artificial intelligence (Al). This shift has created a
surge in content exploring this dynamic landscape, with the "Al in financial services
podcast" emerging as a key medium for disseminating information, fostering debate, and
shaping the narrative around this crucial intersection of technology and finance. This article
examines the burgeoning world of "Al in financial services podcast," exploring both the
immense opportunities and the considerable challenges inherent in this technological
revolution.

Opportunities Presented by Al in Financial
Services Podcasts

The rise of the "Al in financial services podcast" presents several significant opportunities:

1. Democratization of Knowledge: Podcasts offer a readily accessible format for
disseminating complex information about Al in finance to a wide audience. Unlike



academic papers or technical manuals, podcasts can explain intricate concepts in a
clear, engaging manner, making them understandable to both experts and novices.
This democratization of knowledge empowers financial professionals, investors, and
even consumers to grasp the implications of Al in their respective domains.

1. Fostering Dialogue and Collaboration: The interactive nature of podcasts, often
featuring interviews and discussions, creates a platform for dialogue and collaboration
among various stakeholders. By bringing together Al specialists, financial experts, and
regulators, "Al in financial services podcast" can facilitate the exchange of ideas,
identify emerging trends, and address potential concerns proactively.

1. Disseminating Best Practices and Case Studies: Podcasts offer a valuable medium for
sharing successful implementations of Al in financial services. Through case studies
and interviews with companies that have successfully integrated Al, listeners can
learn from real-world examples, identify best practices, and avoid potential pitfalls.
This practical knowledge sharing accelerates the adoption and refinement of Al
technologies within the industry.

1. Addressing Ethical and Regulatory Concerns: The ethical and regulatory implications
of Al in finance are substantial. Podcasts provide a valuable forum for discussing these
critical aspects, exploring issues like algorithmic bias, data privacy, and the need for
responsible Al development. By hosting discussions with ethicists, policymakers, and
industry leaders, "Al in financial services podcast" can contribute to the development
of responsible Al frameworks.

Challenges Faced by Al in Financial Services
Podcasts

Despite their potential, "Al in financial services podcast" faces several challenges:

1. Maintaining Accuracy and Avoiding Misinformation: The rapid evolution of Al
technology necessitates continuous learning and updating of information. Podcasts
must strive for accuracy and avoid spreading misinformation, which can have serious
consequences in the sensitive world of finance. Rigorous fact-checking and reliance on
credible sources are essential.



1. Balancing Depth and Accessibility: Podcasts need to strike a balance between
providing in-depth analysis and maintaining accessibility for a diverse audience.
Simplifying complex technical concepts without oversimplifying or misrepresenting
them requires skillful communication and expertise.

1. Addressing the "Black Box" Problem: Many Al algorithms are opaque, making it
difficult to understand how they arrive at their conclusions. This "black box" problem
poses challenges for explaining Al-driven decisions in finance, especially in areas like
credit scoring or algorithmic trading. Podcasts need to grapple with this issue and
explore solutions to increase transparency and accountability.

1. Keeping Up with Rapid Technological Advancements: The field of Al is constantly
evolving, with new algorithms, applications, and regulatory frameworks emerging
regularly. "Al in financial services podcast" needs to remain current and adapt to
these rapid changes to maintain relevance and credibility. This requires ongoing
research, continuous learning, and a commitment to timely updates.

The Future of Al in Financial Services Podcasts

The future of "Al in financial services podcast" looks bright. As Al continues to transform the
financial landscape, the demand for accessible and informative content on this topic will
only grow. Podcasts that successfully navigate the challenges outlined above, maintain high
editorial standards, and offer insightful perspectives will play a critical role in shaping the
future of Al in finance. The focus should be on responsible innovation, ethical
considerations, and the promotion of a more inclusive and equitable financial system
powered by Al.

Conclusion

The "Al in financial services podcast" represents a powerful tool for disseminating
knowledge, fostering dialogue, and addressing the complex challenges and opportunities
presented by the integration of Al into the financial sector. By adhering to high standards of
accuracy, promoting transparency, and engaging with diverse perspectives, these podcasts
can play a significant role in shaping the responsible and ethical development of Al in
finance, ultimately leading to a more efficient, transparent, and inclusive financial
ecosystem.

FAQs



. What are some examples of Al applications in financial services discussed in these
podcasts? Common topics include algorithmic trading, fraud detection, risk
management, customer service chatbots, and personalized financial advice.

. How can I find good quality Al in financial services podcasts? Look for podcasts from
reputable publishers, with hosts possessing relevant expertise and a commitment to
accuracy. Check reviews and ratings to gauge listener satisfaction.

. What are the ethical concerns surrounding Al in finance that podcasts often address?
Ethical considerations include algorithmic bias, data privacy, job displacement, and
the potential for misuse of Al for manipulative purposes.

. What is the role of regulation in the development of Al in financial services?
Regulation aims to mitigate risks, ensure fairness, and promote transparency in the
use of Al. Podcasts often discuss the ongoing development of regulatory frameworks.

. How can I use information from Al in financial services podcasts to improve my
investment decisions? Podcasts can provide valuable insights into market trends, risk
assessment, and the use of Al-powered tools for investment analysis, but always
conduct your own thorough research before making investment decisions.

. Are Al in financial services podcasts suitable for beginners? Many podcasts cater to a
broad audience, explaining complex concepts in accessible language. Look for those
explicitly targeting beginners or offering introductory episodes.

. What are the potential benefits of Al for consumers in the financial services industry?
Benefits include improved customer service, personalized financial advice, faster and
more efficient transactions, and enhanced fraud protection.

. What are the risks associated with the increasing use of Al in financial services? Risks
include algorithmic bias, data breaches, system failures, and the potential for
manipulation.



1. Where can | find transcripts or show notes for Al in financial services podcasts? Many
podcasts provide transcripts or detailed show notes on their websites to enhance
accessibility and searchability.

Related Articles

1. "The Algorithmic Trader's Dilemma: Ethical Considerations in High-Frequency
Trading": This article explores the ethical implications of using Al in high-frequency
trading, focusing on issues of market manipulation and fairness.

1. "Al-Powered Fraud Detection: A New Era in Financial Security": This piece examines
the role of Al in preventing financial fraud, discussing various techniques and the
challenges involved in staying ahead of sophisticated cybercriminals.

1. "The Future of Financial Advice: The Rise of Robo-Advisors and Al-Powered Personal
Finance Tools": This article analyzes the impact of Al on financial advice, exploring the
benefits and limitations of robo-advisors and other Al-driven financial planning tools.

1. "Reqgulatory Challenges in the Age of Al-Driven Finance": This analysis focuses on the
regulatory hurdles facing the adoption of Al in finance, including data privacy
concerns, algorithmic transparency requirements, and the need for international
cooperation.

1. "Al and the Human Element: Rethinking the Role of Professionals in Financial
Services": This explores how Al is transforming the roles of financial professionals,
focusing on the need for human oversight, critical thinking, and adaptation to new
technologies.

1. "Al in Credit Scoring: Bias, Fairness, and the Pursuit of Financial Inclusion": This article
examines the use of Al in credit scoring, highlighting the challenges of mitigating
algorithmic bias and ensuring fair and equitable access to credit.



1. "The Impact of Al on Financial Market Volatility": This piece investigates how Al-driven
trading strategies may impact market stability and explores the potential for both
increased efficiency and heightened volatility.

1. "Blockchain and Al: A Synergistic Partnership in Financial Services": This article
explores the potential for combining blockchain technology and Al to create secure,
transparent, and efficient financial systems.

1. "Case Study: How [Company X] Leveraged Al to Improve Customer Service in
Financial Services": This article showcases a real-world example of how a company
successfully integrated Al to enhance customer experience in the financial sector.

ai in financial services podcast: The Alignment Problem: Machine Learning and Human
Values Brian Christian, 2020-10-06 A jaw-dropping exploration of everything that goes wrong when
we build Al systems and the movement to fix them. Today’s “machine-learning” systems, trained by
data, are so effective that we’ve invited them to see and hear for us—and to make decisions on our
behalf. But alarm bells are ringing. Recent years have seen an eruption of concern as the field of
machine learning advances. When the systems we attempt to teach will not, in the end, do what we
want or what we expect, ethical and potentially existential risks emerge. Researchers call this the
alignment problem. Systems cull résumés until, years later, we discover that they have inherent
gender biases. Algorithms decide bail and parole—and appear to assess Black and White defendants
differently. We can no longer assume that our mortgage application, or even our medical tests, will
be seen by human eyes. And as autonomous vehicles share our streets, we are increasingly putting
our lives in their hands. The mathematical and computational models driving these changes range in
complexity from something that can fit on a spreadsheet to a complex system that might credibly be
called “artificial intelligence.” They are steadily replacing both human judgment and explicitly
programmed software. In best-selling author Brian Christian’s riveting account, we meet the
alignment problem’s “first-responders,” and learn their ambitious plan to solve it before our hands
are completely off the wheel. In a masterful blend of history and on-the ground reporting, Christian
traces the explosive growth in the field of machine learning and surveys its current, sprawling
frontier. Readers encounter a discipline finding its legs amid exhilarating and sometimes terrifying
progress. Whether they—and we—succeed or fail in solving the alignment problem will be a defining
human story. The Alignment Problem offers an unflinching reckoning with humanity’s biases and
blind spots, our own unstated assumptions and often contradictory goals. A dazzlingly
interdisciplinary work, it takes a hard look not only at our technology but at our culture—and finds a
story by turns harrowing and hopeful.

ai in financial services podcast: Al and the Future of Banking Tony Boobier, 2020-04-09 An
industry-specific guide to the applications of Advanced Analytics and Al to the banking industry
Artificial Intelligence (AI) technologies help organisations to get smarter and more effective over
time - ultimately responding to, learning from and interacting with human voices. It is predicted that



by 2025, half of all businesses will be using these intelligent, self-learning systems. Across its entire
breadth and depth, the banking industry is at the forefront of investigating Advanced Analytics and
Al technology for use in a broad range of applications, such as customer analytics and providing
wealth advice for clients. Al and the Future of Banking provides new and established banking
industry professionals with the essential information on the implications of data and analytics on
their roles, responsibilities and personal career development. Unlike existing books on the subject
which tend to be overly technical and complex, this accessible, reader-friendly guide is designed to
be easily understood by any banking professional with limited or no IT background. Chapters focus
on practical guidance on the use of analytics to improve operational effectiveness, customer
retention and finance and risk management. Theory and published case studies are clearly
explained, whilst considerations such as operating costs, regulation and market saturation are
discussed in real-world context. Written by a recognised expert in Al and Advanced Analytics, this
book: Explores the numerous applications for Advanced Analytics and Al in various areas of banking
and finance Offers advice on the most effective ways to integrate Al into existing bank ecosystems
Suggests alternative and complementary visions for the future of banking, addressing issues like
branch transformation, new models of universal banking and ‘debranding’ Explains the concept of
‘Open Banking,” which securely shares information without needing to reveal passwords Addresses
the development of leadership relative to Al adoption in the banking industry Al and the Future of
Banking is an informative and up-to-date resource for bank executives and managers, new entrants
to the banking industry, financial technology and financial services practitioners and students in
postgraduate finance and banking courses.

ai in financial services podcast: Artificial Intelligence in Banking Introbooks, 2020-04-07
In these highly competitive times and with so many technological advancements, it is impossible for
any industry to remain isolated and untouched by innovations. In this era of digital economy, the
banking sector cannot exist and operate without the various digital tools offered by the ever new
innovations happening in the field of Artificial Intelligence (Al) and its sub-set technologies. New
technologies have enabled incredible progression in the finance industry. Artificial Intelligence (AI)
and Machine Learning (ML) have provided the investors and customers with more innovative tools,
new types of financial products and a new potential for growth.According to Cathy Bessant (the
Chief Operations and Technology Officer, Bank of America), Al is not just a technology discussion. It
is also a discussion about data and how it is used and protected. She says, In a world focused on
using Al in new ways, we're focused on using it wisely and responsibly.

ai in financial services podcast: The Al Book Ivana Bartoletti, Anne Leslie, Shan M. Millie,
2020-06-29 Written by prominent thought leaders in the global fintech space, The AI Book
aggregates diverse expertise into a single, informative volume and explains what artifical
intelligence really means and how it can be used across financial services today. Key industry
developments are explained in detail, and critical insights from cutting-edge practitioners offer
first-hand information and lessons learned. Coverage includes: - Understanding the Al Portfolio:
from machine learning to chatbots, to natural language processing (NLP); a deep dive into the
Machine Intelligence Landscape; essentials on core technologies, rethinking enterprise, rethinking
industries, rethinking humans; quantum computing and next-generation Al - Al experimentation and
embedded usage, and the change in business model, value proposition, organisation, customer and
co-worker experiences in today’s Financial Services Industry - The future state of financial services
and capital markets - what’s next for the real-world implementation of AlTech? - The innovating
customer - users are not waiting for the financial services industry to work out how Al can re-shape
their sector, profitability and competitiveness - Boardroom issues created and magnified by Al
trends, including conduct, regulation & oversight in an algo-driven world, cybersecurity, diversity &
inclusion, data privacy, the ‘unbundled corporation’ & the future of work, social responsibility,
sustainability, and the new leadership imperatives - Ethical considerations of deploying Al solutions
and why explainable Al is so important

ai in financial services podcast: Driverless Finance Hilary J. Allen, 2022 Introduction -- The



case for precaution -- Fintech and risk management -- Fintech and capital intermediation -- Fintech
and payments -- Current approaches to fintech and financial stability regulation -- Precautionary
regulation of fintech innovation -- The bigger picture.

ai in financial services podcast: Trustworthy Al Beena Ammanath, 2022-03-15 An essential
resource on artificial intelligence ethics for business leaders In Trustworthy Al, award-winning
executive Beena Ammanath offers a practical approach for enterprise leaders to manage business
risk in a world where Al is everywhere by understanding the qualities of trustworthy Al and the
essential considerations for its ethical use within the organization and in the marketplace. The
author draws from her extensive experience across different industries and sectors in data, analytics
and Al, the latest research and case studies, and the pressing questions and concerns business
leaders have about the ethics of Al Filled with deep insights and actionable steps for enabling trust
across the entire Al lifecycle, the book presents: In-depth investigations of the key characteristics of
trustworthy Al, including transparency, fairness, reliability, privacy, safety, robustness, and more A
close look at the potential pitfalls, challenges, and stakeholder concerns that impact trust in Al
application Best practices, mechanisms, and governance considerations for embedding Al ethics in
business processes and decision making Written to inform executives, managers, and other business
leaders, Trustworthy Al breaks new ground as an essential resource for all organizations using Al.

ai in financial services podcast: Breaking Banks Brett King, 2014-04-03 In the next 10
years, we'll see more disruption and changes to the banking and financial industry than we've seen
in the preceding 100 years—Brett King Breaking Banks: The Innovators, Rogues, and Strategists
Rebooting Banking is a unique collection of interviews take from across the global Financial Services
Technology (or FinTech) domain detailing the stories, case studies, start-ups, and emerging trends
that will define this disruption. Features the author's catalogued interviews with experts across the
globe, focusing on the disruptive technologies, platforms and behaviors that are threating the
traditional industry approach to banking and financial services Topics of interest covered include
Bitcoin's disruptive attack on currencies, P2P Lending, Social Media, the Neo-Banks reinventing the
basic day-to-day checking account, global solutions for the unbanked and underbanked, through to
changing consumer behavior Breaking Banks is the only record of its kind detailing the massive and
dramatic shift occurring in the financial services space today.

ai in financial services podcast: Competing in the Age of Al Marco lansiti, Karim R. Lakhani,
2020-01-07 a provocative new book — The New York Times Al-centric organizations exhibit a new
operating architecture, redefining how they create, capture, share, and deliver value. Now with a
new preface that explores how the coronavirus crisis compelled organizations such as
Massachusetts General Hospital, Verizon, and IKEA to transform themselves with remarkable speed,
Marco Iansiti and Karim R. Lakhani show how reinventing the firm around data, analytics, and Al
removes traditional constraints on scale, scope, and learning that have restricted business growth
for hundreds of years. From Airbnb to Ant Financial, Microsoft to Amazon, research shows how
Al-driven processes are vastly more scalable than traditional processes, allow massive scope
increase, enabling companies to straddle industry boundaries, and create powerful opportunities for
learning—to drive ever more accurate, complex, and sophisticated predictions. When traditional
operating constraints are removed, strategy becomes a whole new game, one whose rules and likely
outcomes this book will make clear. Iansiti and Lakhani: Present a framework for rethinking
business and operating models Explain how collisions between Al-driven/digital and
traditional/analog firms are reshaping competition, altering the structure of our economy, and
forcing traditional companies to rearchitect their operating models Explain the opportunities and
risks created by digital firms Describe the new challenges and responsibilities for the leaders of both
digital and traditional firms Packed with examples—including many from the most powerful and
innovative global, Al-driven competitors—and based on research in hundreds of firms across many
sectors, this is your essential guide for rethinking how your firm competes and operates in the era of
Al

ai in financial services podcast: Human-Centered Al Ben Shneiderman, 2022 The remarkable




progress in algorithms for machine and deep learning have opened the doors to new opportunities,
and some dark possibilities. However, a bright future awaits those who build on their working
methods by including HCAI strategies of design and testing. As many technology companies and
thought leaders have argued, the goal is not to replace people, but to empower them by making
design choices that give humans control over technology. In Human-Centered Al, Professor Ben
Shneiderman offers an optimistic realist's guide to how artificial intelligence can be used to augment
and enhance humans' lives. This project bridges the gap between ethical considerations and
practical realities to offer a road map for successful, reliable systems. Digital cameras,
communications services, and navigation apps are just the beginning. Shneiderman shows how
future applications will support health and wellness, improve education, accelerate business, and
connect people in reliable, safe, and trustworthy ways that respect human values, rights, justice, and
dignity.

ai in financial services podcast: Bank 4.0 Brett King, 2018-12-17 Winner of best book by a
foreign author (2019) at the Business Book of the Year Award organised by PwC Russia The future of
banking is already here — are you ready? Bank 4.0 explores the radical transformation already
taking place in banking, and follows it to its logical conclusion. What will banking look like in 30
years? 50 years? The world’s best banks have been forced to adapt to changing consumer behaviors;
regulators are rethinking friction, licensing and regulation; Fintech start-ups and tech giants are
redefining how banking fits in the daily life of consumers. To survive, banks are having to develop
new capabilities, new jobs and new skills. The future of banking is not just about new thinking
around value stores, payment and credit utility — it's embedded in voice-based smart assistants like
Alexa and Siri and soon smart glasses which will guide you on daily spending and money decisions.
The coming Bank 4.0 era is one where either your bank is embedded in your world via tech, or it no
longer exists. In this final volume in Brett King's BANK series, we explore the future of banks amidst
the evolution of technology and discover a revolution already at work. From re-engineered banking
systems, to selfie-pay and self-driving cars, Bank 4.0 proves that we're not on Wall Street anymore.
Bank 4.0 will help you: Understand the historical precedents that flag a fundamental rethinking in
banking Discover low-friction, technology experiences that undermine the products we sell today
Think through the evolution of identity, value and assets as cash and cards become obsolete Learn
how Fintech and tech disruptors are using behaviour, psychology and technology to reshape the
economics of banking Examine the ways in which blockchain, A.I., augmented reality and other
leading-edge tech are the real building blocks of the future of banking systems If you look at
individual technologies or startups disrupting the space, you might miss the biggest signposts to the
future and you might also miss that most of we've learned about banking the last 700 years just isn't
useful. When the biggest bank in the world isn't any of the names you'd expect, when branch
networks are a burden not an asset, and when advice is the domain of Artificial Intelligence, we may
very well have to start from scratch. Bank 4.0 takes you to a world where banking will be instant,
smart and ubiquitous, and where you'll have to adapt faster than ever before just to survive.
Welcome to the future.

ai in financial services podcast: Unscaled Hemant Taneja, 2018-03-27 Unscaled identifies
the forces that are reshaping the global economy and turning one of the fundamental laws of
business and society -- the economies of scale -- on its head. An innovative trend combining
technology with economics is unraveling behemoth industries -- including corporations, banks,
farms, media conglomerates, energy systems, governments, and schools-that have long dominated
business and society. Size and scale have become a liability. A new generation of upstarts is using
artificial intelligence to automate tasks that once required expensive investment, and renting
technology platforms to build businesses for hyper-focused markets, enabling them to grow big
without the bloat of giant organizations. In Unscaled, venture capitalist Hemant Taneja explains how
the unscaled phenomenon allowed Warby Parker to cheaply and easily start a small company, build a
better product, and become a global competitor in no time, upending entrenched eyewear giant
Luxottica. It similarly enabled Stripe to take on established payment processors throughout the



world, and Livongo to help diabetics control their disease while simultaneously cutting the cost of
treatment. The unscaled economy is remaking massive, deeply rooted industries and opening up
fantastic possibilities for entrepreneurs, imaginative companies, and resourceful individuals. It can
be the model for solving some of the world's greatest problems, including climate change and
soaring health-care costs, but will also unleash new challenges that today's leaders must address.

ai in financial services podcast: A Wealth of Common Sense Ben Carlson, 2015-06-22 A
simple guide to a smarter strategy for the individual investor A Wealth of Common Sense sheds a
refreshing light on investing, and shows you how a simplicity-based framework can lead to better
investment decisions. The financial market is a complex system, but that doesn't mean it requires a
complex strategy; in fact, this false premise is the driving force behind many investors' market
mistakes. Information is important, but understanding and perspective are the keys to better
decision-making. This book describes the proper way to view the markets and your portfolio, and
show you the simple strategies that make investing more profitable, less confusing, and less
time-consuming. Without the burden of short-term performance benchmarks, individual investors
have the advantage of focusing on the long view, and the freedom to construct the kind of portfolio
that will serve their investment goals best. This book proves how complex strategies essentially
waste these advantages, and provides an alternative game plan for those ready to simplify.
Complexity is often used as a mechanism for talking investors into unnecessary purchases, when all
most need is a deeper understanding of conventional options. This book explains which issues you
actually should pay attention to, and which ones are simply used for an illusion of intelligence and
control. Keep up with—or beat—professional money managers Exploit stock market volatility to your
utmost advantage Learn where advisors and consultants fit into smart strategy Build a portfolio that
makes sense for your particular situation You don't have to outsmart the market if you can simply
outperform it. Cut through the confusion and noise and focus on what actually matters. A Wealth of
Common Sense clears the air, and gives you the insight you need to become a smarter, more
successful investor.

ai in financial services podcast: The Disciplined Investor Andrew Horowitz, 2007

ai in financial services podcast: Rise of the Data Cloud Frank Slootman, Steve Hamm,
2020-12-18 The rise of the Data Cloud is ushering in a new era of computing. The world’s digital
data is mass migrating to the cloud, where it can be more effectively integrated, managed, and
mobilized. The data cloud eliminates data siloes and enables data sharing with business partners,
capitalizing on data network effects. It democratizes data analytics, making the most sophisticated
data science tools accessible to organizations of all sizes. Data exchanges enable businesses to
discover, explore, and easily purchase or sell data—opening up new revenue streams. Business
leaders have long dreamed of data driving their organizations. Now, thanks to the Data Cloud,
nothing stands in their way.

ai in financial services podcast: Rule of the Robots Martin Ford, 2021-09-14 The New York
Times-bestselling author of Rise of the Robots shows what happens as Al takes over our lives If you
have a smartphone, you have Al in your pocket. Al is impossible to avoid online. And it has already
changed everything from how doctors diagnose disease to how you interact with friends or read the
news. But in Rule of the Robots, Martin Ford argues that the true revolution is yet to come. In this
sequel to his prescient New York Times bestseller Rise of the Robots, Ford presents us with a
striking vision of the very near future. He argues that Al is a uniquely powerful technology that is
altering every dimension of human life, often for the better. For example, advanced science is being
done by machines, solving devilish problems in molecular biology that humans could not, and AI can
help us fight climate change or the next pandemic. It also has a capacity for profound harm. Deep
fakes—Al-generated audio or video of events that never happened—are poised to cause havoc
throughout society. Al empowers authoritarian regimes like China with unprecedented mechanisms
for social control. And AI can be deeply biased, learning bigoted attitudes from us and perpetuating
them. In short, this is not a technology to simply embrace, or let others worry about. The machines
are coming, and they won't stop, and each of us needs to know what that means if we are to thrive in



the twenty-first century. And Rule of the Robots is the essential guide to all of it: both Al and the
future of our economy, our politics, our lives.

ai in financial services podcast: A Human's Guide to Machine Intelligence Kartik
Hosanagar, 2020-03-10 A Wharton professor and tech entrepreneur examines how algorithms and
artificial intelligence are starting to run every aspect of our lives, and how we can shape the way
they impact us Through the technology embedded in almost every major tech platform and every
web-enabled device, algorithms and the artificial intelligence that underlies them make a staggering
number of everyday decisions for us, from what products we buy, to where we decide to eat, to how
we consume our news, to whom we date, and how we find a job. We've even delegated life-and-death
decisions to algorithms--decisions once made by doctors, pilots, and judges. In his new book, Kartik
Hosanagar surveys the brave new world of algorithmic decision-making and reveals the potentially
dangerous biases they can give rise to as they increasingly run our lives. He makes the compelling
case that we need to arm ourselves with a better, deeper, more nuanced understanding of the
phenomenon of algorithmic thinking. And he gives us a route in, pointing out that algorithms often
think a lot like their creators--that is, like you and me. Hosanagar draws on his experiences
designing algorithms professionally--as well as on history, computer science, and psychology--to
explore how algorithms work and why they occasionally go rogue, what drives our trust in them, and
the many ramifications of algorithmic decision-making. He examines episodes like Microsoft's
chatbot Tay, which was designed to converse on social media like a teenage girl, but instead turned
sexist and racist; the fatal accidents of self-driving cars; and even our own common, and often
frustrating, experiences on services like Netflix and Amazon. A Human's Guide to Machine
Intelligence is an entertaining and provocative look at one of the most important developments of
our time and a practical user's guide to this first wave of practical artificial intelligence.

ai in financial services podcast: The Feeling Economy Roland T. Rust, Ming-Hui Huang,
2021-01-19 As machines are trained to “think,” many tasks that previously required human
intelligence are becoming automated through artificial intelligence. However, it is more difficult to
automate emotional intelligence, and this is where the human worker’s competitive advantage over
machines currently lies. This book explores the impact of Al on everyday life, looking into workers’
adaptation to these changes, the ways in which managers can change the nature of jobs in light of AI
developments, and the potential for humans and Al to continue working together. The book argues
that Al is rapidly assuming a larger share of thinking tasks, leaving human intelligence to focus on
feeling. The result is the “Feeling Economy,” in which both employees and consumers emphasize
feeling to an unprecedented extent, with thinking tasks largely delegated to Al. The book shows both
theoretical and empirical evidence that this shift is well underway. Further, it explores the effect of
the Feeling Economy on our everyday lives in the areas such as shopping, politics, and education.
Specifically, it argues that in this new economy, through empathy and people skills, women may gain
an unprecedented degree of power and influence. This book will appeal to readers across disciplines
interested in understanding the impact of Al on business and our daily lives. It represents a bold,
potentially controversial attempt to gauge the direction in which society is heading.

ai in financial services podcast: CU 2.0 Kirk Drake, 2017-06-14 In recent decades, credit
unions have seen unprecedented threats, due in large part to an eighty-year-old business model and
an inability to adapt quickly to a digital economy. But Kirk Drake has devised a powerful plan to
revitalize these noble institutions, making them more competitive, more creative, more connected
with their membership, and more in tune with the times. A serial entrepreneur focused on
credit-union technology, Drake has written a must-read manual for every CU board member, CEO,
and management team in America. The first and only book of its kind, CU 2.0 offers essential
strategies for leveraging the latest technologies to facilitate organizational growth and foster more
even competition with the banking industry. With the tools provided here, the CU of tomorrow will
be better equipped to empower its employees, while giving its members the superior financial
service they want and need. It's time to be innovative and bold, to challenge long-standing
inefficiencies and move away from the old school methods of doing business. CU 2.0 provides the




skills, the savvy, and the fresh ideas necessary to finally transport the credit union out of the
twentieth century and into the twenty-first.

ai in financial services podcast: OECD Sovereign Borrowing Outlook 2021 OECD,
2021-05-20 This edition of the OECD Sovereign Borrowing Outlook reviews developments in
response to the COVID-19 pandemic for government borrowing needs, funding conditions and
funding strategies in the OECD area.

ai in financial services podcast: Live Longer with Al Tina Woods, 2020-09-30 A wakeup call
that shows us how to live our best and longest lives through the power of Al Key FeaturesDiscover
how the latest cutting-edge developments in health and Al are helping us live longer, healthier, and
better livesPersonalize your health, wealth and well-being using technology best suited to help you
plan and build up your assets for a multi-stage lifeUnderstand how we can live our best lives in a
post-COVID-19 world and equip ourselves for the next pandemic using technologyBook Description
Live Longer with Al examines how the latest cutting-edge developments are helping us to live
longer, healthier and better too. It compels us to stop thinking that health is about treating disease
and start regarding it as our greatest personal and societal asset to protect. The book discusses the
impact that Al has on understanding the cellular basis of aging and how our genes are influenced by
our environment - with the pandemic highlighting the interconnectedness of human and planetary
health. Author Tina Woods, founder and CEO of Collider Health and Collider Science, and the
co-founder of Longevity International, has curated a panel of deeply insightful interviews with some
of today’s brightest and most innovative thought leaders at the crossroads of health, technology and
society. Read what leading experts in health and technology are saying about the book: This is a
handbook for the revolution! —Sir Muir Gray, Director, Optimal Ageing You can live longer and be
happier if you make some changes - that is the theme of this book. Well-written and compelling.
—Ben Page, CEO, Ipsos Mori Tina's book is a must-read for those who want to discover the future of
health. —José Luis Cordeiro, Fellow, World Academy of Art & Science; Director, The Millennium
Project; Vice Chair, Humanity Plus; Co-Author of The Death of Death About the consultant editor
Melissa Ream is a leading health and care strategist in the UK, leveraging user-driven design and
artificial intelligence to design systems and support people to live healthier, longer lives. What you
will learnDiscover how Al is changing the way we understand the wider determinants of health, how
the environment influences our genes and why the solutions for living longer are linked to living
greenerInform your perspective on how technology can deal with the health emergency in front of us
- by minimizing health and wealth inequalitiesLearn why our “life data” is so important and how
sharing it will help us develop aging “bio-markers”, enabling us to predict and manage dementia and
other chronic diseases of agingFind out how scientists and doctors are using Al to find a vaccine for
Covid-19, make us more resilient to future pandemic threats and pre-empt the next outbreakWho
this book is for Professionals and general readers with an interest in learning how technology can
and is being used to change our approach to aging and help us live longer and healthier lives. No
prior knowledge of or experience with artificial intelligence is required.

ai in financial services podcast: Ask a Manager Alison Green, 2018-05-01 From the creator of
the popular website Ask a Manager and New York’s work-advice columnist comes a witty, practical
guide to 200 difficult professional conversations—featuring all-new advice! There’s a reason Alison
Green has been called “the Dear Abby of the work world.” Ten years as a workplace-advice
columnist have taught her that people avoid awkward conversations in the office because they
simply don’t know what to say. Thankfully, Green does—and in this incredibly helpful book, she
tackles the tough discussions you may need to have during your career. You'll learn what to say
when ¢ coworkers push their work on you—then take credit for it * you accidentally trash-talk
someone in an email then hit “reply all” ¢ you're being micromanaged—or not being managed at all
* you catch a colleague in a lie * your boss seems unhappy with your work ¢ your cubemate’s loud
speakerphone is making you homicidal ¢ you got drunk at the holiday party Praise for Ask a
Manager “A must-read for anyone who works . . . [Alison Green’s] advice boils down to the idea that
you should be professional (even when others are not) and that communicating in a straightforward



manner with candor and kindness will get you far, no matter where you work.”—Booklist (starred
review) “The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice can
be widely applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job
market or new to management, or anyone hoping to improve their work experience.”—Library
Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is even
better. It teaches us how to deal with many of the most vexing big and little problems in our
workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert Sutton, Stanford
professor and author of The No Asshole Rule and The Asshole Survival Guide “Ask a Manager is the
ultimate playbook for navigating the traditional workforce in a diplomatic but firm way.”—Erin
Lowry, author of Broke Millennial: Stop Scraping By and Get Your Financial Life Together

ai in financial services podcast: The Most Human Human Brian Christian, 2012-03-06 A
playful, profound book that is not only a testament to one man's efforts to be deemed more human
than a computer, but also a rollicking exploration of what it means to be human in the first place.
“Terrific. ... Art and science meet an engaged mind and the friction produces real fire.” —The New
Yorker Each year, the Al community convenes to administer the famous (and famously controversial)
Turing test, pitting sophisticated software programs against humans to determine if a computer can
“think.” The machine that most often fools the judges wins the Most Human Computer Award. But
there is also a prize, strange and intriguing, for the “Most Human Human.” Brian Christian—a young
poet with degrees in computer science and philosophy—was chosen to participate in a recent
competition. This

ai in financial services podcast: Cashless Richard Turrin, 2021-04-16 Cashless dives into the
design and use of China's new central bank digital currency.

ai in financial services podcast: Eat, Sleep, Innovate Scott D. Anthony, Paul Cobban, Natalie
Painchaud, Andy Parker, 2020-10-20 From the author of The Little Black Book of Innovation, a new
guide for using the power of habit to build a culture of innovation Leaders have experimented with
open innovation programs, corporate accelerators, venture capital arms, skunkworks, and
innovation contests. They've trekked to Silicon Valley, Shenzhen, and Tel Aviv to learn from today's
hottest, most successful tech companies. Yet most would admit they've failed to create truly
innovative cultures. There's a better way. And it all starts with the power of habit. In Eat, Sleep,
Innovate, innovation expert Scott Anthony and his impressive team of coauthors use groundbreaking
research in behavioral science to provide a first-of-its-kind playbook for empowering individuals and
teams to be their most curious and creative—every single day. Throughout the book, the authors
reveal a collection of BEANs—behavior enablers, artifacts, and nudges—they've collected from
workplaces across the globe that will unleash the natural innovator inside everyone. In addition to
case studies of normal organizations doing extraordinary things, they provide readers with the tools
to create their own hacks and habits, which they can then use to build and sustain their own models
of a culture of innovation. Fun, lively, and utterly unique, Eat, Sleep, Innovate is the book you need
to make innovation a natural and habitual act within your team or organization.

ai in financial services podcast: The Decision Maker's Handbook to Data Science
Stylianos Kampakis, 2019-11-26 Data science is expanding across industries at a rapid pace, and the
companies first to adopt best practices will gain a significant advantage. To reap the benefits,
decision makers need to have a confident understanding of data science and its application in their
organization. It is easy for novices to the subject to feel paralyzed by intimidating buzzwords, but
what many don’t realize is that data science is in fact quite multidisciplinary—useful in the hands of
business analysts, communications strategists, designers, and more. With the second edition of The
Decision Maker’s Handbook to Data Science, you will learn how to think like a veteran data scientist
and approach solutions to business problems in an entirely new way. Author Stylianos Kampakis
provides you with the expertise and tools required to develop a solid data strategy that is
continuously effective. Ethics and legal issues surrounding data collection and algorithmic bias are
some common pitfalls that Kampakis helps you avoid, while guiding you on the path to build a
thriving data science culture at your organization. This updated and revised second edition, includes



plenty of case studies, tools for project assessment, and expanded content for hiring and managing
data scientists Data science is a language that everyone at a modern company should understand
across departments. Friction in communication arises most often when management does not
connect with what a data scientist is doing or how impactful data collection and storage can be for
their organization. The Decision Maker’s Handbook to Data Science bridges this gap and readies you
for both the present and future of your workplace in this engaging, comprehensive guide. What You
Will Learn Understand how data science can be used within your business. Recognize the
differences between Al, machine learning, and statistics.Become skilled at thinking like a data
scientist, without being one.Discover how to hire and manage data scientists.Comprehend how to
build the right environment in order to make your organization data-driven. Who This Book Is For
Startup founders, product managers, higher level managers, and any other non-technical decision
makers who are thinking to implement data science in their organization and hire data scientists. A
secondary audience includes people looking for a soft introduction into the subject of data science.

ai in financial services podcast: Artificial Intelligence in Practice Bernard Marr, 2019-04-15
Cyber-solutions to real-world business problems Artificial Intelligence in Practice is a fascinating
look into how companies use Al and machine learning to solve problems. Presenting 50 case studies
of actual situations, this book demonstrates practical applications to issues faced by businesses
around the globe. The rapidly evolving field of artificial intelligence has expanded beyond research
labs and computer science departments and made its way into the mainstream business
environment. Artificial intelligence and machine learning are cited as the most important modern
business trends to drive success. It is used in areas ranging from banking and finance to social
media and marketing. This technology continues to provide innovative solutions to businesses of all
sizes, sectors and industries. This engaging and topical book explores a wide range of cases
illustrating how businesses use Al to boost performance, drive efficiency, analyse market
preferences and many others. Best-selling author and renowned Al expert Bernard Marr reveals how
machine learning technology is transforming the way companies conduct business. This detailed
examination provides an overview of each company, describes the specific problem and explains how
Al facilitates resolution. Each case study provides a comprehensive overview, including some
technical details as well as key learning summaries: Understand how specific business problems are
addressed by innovative machine learning methods Explore how current artificial intelligence
applications improve performance and increase efficiency in various situations Expand your
knowledge of recent Al advancements in technology Gain insight on the future of Al and its
increasing role in business and industry Artificial Intelligence in Practice: How 50 Successful
Companies Used Artificial Intelligence to Solve Problems is an insightful and informative exploration
of the transformative power of technology in 21st century commerce.

ai in financial services podcast: The Disruption Mindset Charlene Li, 2019 Many companies
make disruption their goal. They believe that if they develop the right innovation, they will disrupt
their markets forever and drive the kind of growth worthy of a magazine cover story. But as
bestselling author Charlene Li explains, that's not how disruption works. Disruption doesn't create
growth; instead, growth creates disruption. Growth is always hard, and disruptive growth is
exponentially harder. It requires companies to make tough decisions in the face of daunting
uncertainties: Should we bet our company's future on next-generation customers or today's reliable
ones? Should we abandon our current business model for an entirely new one? Making bold changes
demands bold leadership and, often, massive cultural transformation. Over the years, Li has seen
some organizations beat the odds and succeed at becoming disruptive: Adobe, ING Bank, Nokia,
Southern New Hampshire University, and T-Mobile, among them. Their stories make it clear that
organizations don't have to be tech start-ups or have the latest innovations to transform. What they
need to do is develop a disruptive mindset that permeates every aspect of the organization. Li lays
out how to do so by focusing on three elements: a strategy designed to meet the needs of future
customers; leadership that creates a movement to drive and sustain transformation; and a culture
that thrives on disruptive change. Drawing on interviews with some of the most audacious people



driving disruptive transformation today, Li will inspire leaders at all levels to answer the call to lead
disruptive transformation in their organizations, communities, and society.

ai in financial services podcast: Artificial Intelligence Harvard Business Review, 2019
Companies that don't use Al to their advantage will soon be left behind. Artificial intelligence and
machine learning will drive a massive reshaping of the economy and society. What should you and
your company be doing right now to ensure that your business is poised for success? These articles
by Al experts and consultants will help you understand today's essential thinking on what Al is
capable of now, how to adopt it in your organization, and how the technology is likely to evolve in
the near future. Artificial Intelligence: The Insights You Need from Harvard Business Review will
help you spearhead important conversations, get going on the right Al initiatives for your company,
and capitalize on the opportunity of the machine intelligence revolution. Catch up on current topics
and deepen your understanding of them with the Insights You Need series from Harvard Business
Review. Featuring some of HBR's best and most recent thinking, Insights You Need titles are both a
primer on today's most pressing issues and an extension of the conversation, with interesting
research, interviews, case studies, and practical ideas to help you explore how a particular issue will
impact your company and what it will mean for you and your business.

ai in financial services podcast: Digital Bank: Strategies to launch or become a digital bank
Chris Skinner, 2014-05-15 Digital Bank tracks the innovations in banking and how the mobile
internet is changing the dynamics of consumer and corporate relationships with their banks. The
implication is that banks must become digitised, and that is a challenge as becoming a Digital Bank
demands new services focused upon 21st-century technologies. Digital Bank not only includes
extensive guidance and background on the digital revolution in banking, but also in-depth analysis of
the activities of incumbent banks such as Barclays in the UK and mBank in Poland, as well as new
start-ups such as Metro Bank and disruptive new models of banking such as FIDOR Bank in
Germany. Add on to these a comprehensive sprinkling of completely new models of finance, such as
Zopa and Bitcoin, and you can see that this book is a must-have for anyone involved in the future of
business, commerce and banking. Chris Skinner is best known as an independent commentator on
the financial markets through the Finanser (www.thefinanser.com) and Chair of the European
networking forum The Financial Services Club, which he founded in 2004. He is the author of ten
books covering everything from European regulations in banking through the credit crisis to the
future of banking, and is a regular commentator on BBC News, Sky News and Bloomberg about
banking issues. More can be discovered about Chris here:
http://thefinanser.co.uk/fsclub/chris-skinner/

ai in financial services podcast: Assessing Policy Effectiveness using Al and Language Models
Chandrasekar Vuppalapati,

ai in financial services podcast: Nine Algorithms That Changed the Future John MacCormick,
2020-09-15 Nine revolutionary algorithms that power our computers and smartphones Every day, we
use our computers to perform remarkable feats. A simple web search picks out a handful of relevant
needles from the world's biggest haystack. Uploading a photo to Facebook transmits millions of
pieces of information over numerous error-prone network links, yet somehow a perfect copy of the
photo arrives intact. Without even knowing it, we use public-key cryptography to transmit secret
information like credit card numbers, and we use digital signatures to verify the identity of the
websites we visit. How do our computers perform these tasks with such ease? John MacCormick
answers this question in language anyone can understand, using vivid examples to explain the
fundamental tricks behind nine computer algorithms that power our PCs, tablets, and smartphones.

ai in financial services podcast: Principles Ray Dalio, 2018-08-07 #1 New York Times
Bestseller “Significant...The book is both instructive and surprisingly moving.” —The New York
Times Ray Dalio, one of the world’s most successful investors and entrepreneurs, shares the
unconventional principles that he’s developed, refined, and used over the past forty years to create
unique results in both life and business—and which any person or organization can adopt to help
achieve their goals. In 1975, Ray Dalio founded an investment firm, Bridgewater Associates, out of



his two-bedroom apartment in New York City. Forty years later, Bridgewater has made more money
for its clients than any other hedge fund in history and grown into the fifth most important private
company in the United States, according to Fortune magazine. Dalio himself has been named to
Time magazine’s list of the 100 most influential people in the world. Along the way, Dalio discovered
a set of unique principles that have led to Bridgewater’s exceptionally effective culture, which he
describes as “an idea meritocracy that strives to achieve meaningful work and meaningful
relationships through radical transparency.” It is these principles, and not anything special about
Dalio—who grew up an ordinary kid in a middle-class Long Island neighborhood—that he believes
are the reason behind his success. In Principles, Dalio shares what he’s learned over the course of
his remarkable career. He argues that life, management, economics, and investing can all be
systemized into rules and understood like machines. The book’s hundreds of practical lessons, which
are built around his cornerstones of “radical truth” and “radical transparency,” include Dalio laying
out the most effective ways for individuals and organizations to make decisions, approach
challenges, and build strong teams. He also describes the innovative tools the firm uses to bring an
idea meritocracy to life, such as creating “baseball cards” for all employees that distill their
strengths and weaknesses, and employing computerized decision-making systems to make
believability-weighted decisions. While the book brims with novel ideas for organizations and
institutions, Principles also offers a clear, straightforward approach to decision-making that Dalio
believes anyone can apply, no matter what they’re seeking to achieve. Here, from a man who has
been called both “the Steve Jobs of investing” and “the philosopher king of the financial universe”
(CIO magazine), is a rare opportunity to gain proven advice unlike anything you’ll find in the
conventional business press.

ai in financial services podcast: Breaking Money Silence® Kathleen Burns Kingsbury,
2017-09-15 Anyone concerned about finances—and that's just about everyone—will welcome this
step-by-step guide to opening up about a difficult subject. It offers a strategy that can save money,
improve relationships, and help people raise fiscally responsible children. Almost half of Americans
say that the most difficult topic to discuss with loved ones is their personal finances, so much so that
they would rather talk about death, politics, or religion. But what price do you pay for staying quiet?
In her fifth book, Kathleen Burns Kingsbury, a wealth psychology expert with over twenty-five years
of experience empowering women, couples, parents, families, and wealth advisors, provides you with
the answer. This book equips you with the practical tools needed to navigate difficult conversations
and future-proof your finances. Discover how to identify your thoughts and beliefs about wealth, and
how doing so can help you talk more openly and honestly about money with loved ones. Acquire
skills for engaging in effective dialogues with aging parents about healthcare costs, estate planning,
and end-of-life issues. Learn tips for fighting fair financially with your partner, and for raising a
financially literate next generation. Using Money Talk Challenges and real-life stories, Kingsbury
coaches you (and your trusted advisor) to take action. You'll walk away with a roadmap for putting
what you learn into practice. Breaking Money Silence is a catalyst for a money revolution leading to
a more gender-savvy, financially secure, and financially literate world.

ai in financial services podcast: The Customer of the Future Blake Morgan, 2019-10-29
With emerging technology transforming customer expectations, it's important to keep a laser focus
on the experience companies provide their customers. Tomorrow's customers need to be targeted
today! Customer experience futurist Blake Morgan outlines ten easy-to-follow customer experience
guidelines that integrate emerging technologies with effective strategies to combat disconnected
processes, silo mentalities, and a lack of buyer perspective. The Customer of the Future explains
how today's customers are already demanding frictionless, personalized, on-demand experiences
from their products and services, and companies that don't adapt to these new expectations won't
last. This book prepares your organization for these increasing demands by helping you do the
following: Learn the ten defining strategies for a customer experience-focused company. Implement
new techniques to shift the entire company from being product-focused to being customer-focused.
Gain insights through case studies and examples on how the world's most innovative companies are



offering new and compelling customer experiences. Tomorrow's customers will insist on experiences
that make their lives significantly easier and better. Craft a leadership development and culture plan
to create lasting change at your organization!

ai in financial services podcast: CEO Excellence Carolyn Dewar, Scott Keller, Vikram
Malhotra, 2022-03-15 Based on extensive interviews with today's . . . corporate leaders, this look at
how the best CEOs do their jobs focuses on the mindsets and actions that foster an environment of
excellence--

ai in financial services podcast: The Redesign of the Global Financial Architecture Stuart P.
M. Mackintosh, 2015-10-16 In 2007-2008 the global financial and economic system was in turmoil.
This volume focuses on how the global financial architecture was redesigned following the financial
crash of 2008. Its central claim is that the reforms constituted a paradigm shift, a move from the
dominance of market authority to the re-assertion of state authority over financial markets and
actors. The book underscores that the cycle of boom and bust, of crisis response, reform and
eventual relapse are not only economic but also conceptual and ideological. Ideas matter in the
political and economic calculus of policy making. Economies are underpinned by and linked to
ideological narrative, a prevailing policy consensus that places limits on policy actions and options
and constitutes a dominant worldview or paradigm. To become real, to be lasting, to impact actual
policy choices and market actor decisions, a re-regulatory paradigm shift cannot just be conceptual
or ideological. It must also be present in the institutional constructs and policy decisions that flow
from the ideological regulatory shift. To gauge the fluctuating strength of the paradigm shift the
book addresses the G20 summit process, the creation of the FSB, the policy output of the new
forums, for signs of permanency, strength, and possible effectiveness. This work presents important
new material on the financial crisis and the regulatory response to it, which will be valuable for
researchers, teachers and students alike.

ai in financial services podcast: My Trip to the Start-Up World Rudolf Falat, 2020-06-09 Can
you teach entrepreneurship? Do you dare to dream and scale your venture beyond your home
country? How do you source deals—through warm introductions or AI? Can open innovation be
sincere or is it bound to be “innovation theater”? This book is a collection of Voice of FinTech
podcast highlights and additional resources, explained and woven together by Rudolf Falat. Voice of
FinTech podcast was founded by Rudolf Falat, senior corporate finance professional with extensive
experience in financial services, based in Zurich, Switzerland, in June 2019. FinTech and technology
enthusiast, start-up mentor, adviser, business angel, and executive education coach. It’s a weekly
interview with FinTech founders and key players in the FinTech ecosystem in Switzerland and
Europe. Educational and inspirational! Are you looking to see how others have made it? How to
avoid their mistakes? Who can help you in terms of advice, funding or opening doors? Which are the
best start-ups to invest in or to partner up? Voice of FinTech is here for you! “I see a tremendous
spirit of entrepreneurship taking off in Europe; great new companies will come from Europe, or
anywhere on the planet, not just the United States.” Geoff Ralston, President of Y Combinator on
Voice of FinTech podcast

ai in financial services podcast: Banks and Fintech on Platform Economies Paolo Sironi,
2021-11-22 Discover the future of the financial services industry with this insightful new resource on
Contextual and Conscious Banking In Banks and Fintech on Platform Economies: Contextual and
Conscious Banking, accomplished fintech professional and author Paolo Sironi delivers an insightful
examination of how platform theory, born outside of financial services, will make its way inside
banking and financial markets to radically transform the way firms do business. You’ll learn why the
financial services industry must master the necessary shift of focus from selling business outputs to
selling client outcomes. You'll also discover how to steer the industry towards new forms of digital
transformation underpinned by Contextual Banking and Conscious Banking platform strategies that
will benefit stakeholders of all kinds. This important book: Describes the shift in mindset necessary
to help banks strengthen and extend the reach of their Banking-as-a-Service and
Banking-as-a-Platform operations. Shows how a renewed interpretation of fundamental uncertainty



inspires the usage of exponential technologies to achieve architectural resilience, and open the
reference theory to spring new business models centered on clients’ and ecosystems’ antifragility.
Financial services industry can break-out from a narrow space of value-generation to reclaim top
spot against bigtech contenders, enjoying greater flexibility and adaptability at lower digital costs
Perfect for CEOs, business leaders, regulators, fintech entrepreneurs, wealth managers, behavioral
finance researchers and professionals working at financial technology companies, Banks and Fintech
on Platform Economieswill also earn a place in the libraries of bankers seeking a firm grasp of the
rapidly evolving outcome economy and a view about the future of the industry.

ai in financial services podcast: Trillions Robin Wigglesworth, 2021-10-14 Best books of 2021,
Financial Times 'Grab some popcorn and take a front row seat, because Robin Wigglesworth has an
astonishing story to tell you' Tim Harford, author of How to Make the World Add Up 'A fascinating
account of an investment revolution' Ian Fraser, Literary Review 'A magisterial, delightfully written
history offering up portraits of the academic scribblers and entrepreneurial practitioners who
created the index-fund revolution' The Wall Street Journal ‘'Wigglesworth has written an important
book' Patrick Hosking, Financial Editor, The Times 'A terrific read' Gregory Zuckerman, author of
The Man Who Solved the Market 'A fascinating journey and a crucial book for anyone trying to
understand the financial markets' Bradley Hope, author of Billion Dollar Whale
In Trillions, Financial Times
journalist Robin Wigglesworth unveils the vivid secret history of index funds, bringing to life the
colourful characters behind their birth, growth and evolution into a world-conquering phenomenon.
It is the untold story behind one of the most pressing financial uncertainties of our time.
'An easy-to-understand and
fun read, full of lively characters and little-known details of how finance really works today' Gillian
Tett, author of Anthro-Vision

ai in financial services podcast: Bank 3.0 Brett King, 2012-11-19 The first edition of BANK
2.0—#1 on Amazon's bestseller list for banking and finance in the US, UK, Germany, France, and
Japan for over 18 months—took the financial world by storm and became synonymous with
disruptive customer behaviour, technology shift, and new banking models. In BANK 3.0, Brett King
brings the story up to date with the latest trends redefining financial services and payments—from
the global scramble for dominance of the mobile wallet and the expectations created by tablet
computing to the operationalising of the cloud, the explosion of social media, and the rise of the
de-banked consumer, who doesn't need a bank at all. BANK 3.0 shows that the gap between
customers and financial services players is rapidly widening, leaving massive opportunities for new,
non-bank competitors to totally disrupt the industry. On the Web and on Mobile, the customer isn't
king—he's dictator. Highly impatient, skeptical, cynical. Brett King understands deeply what drives
this new hard-nosed customer. Banking professionals would do well to heed his advice. —Gerry
McGovern, author of Killer Web Content
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