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SUMMARY: THIS GUIDE EXPLORES THE TRANSFORMATIVE POTENTIAL OF Al IN REVOLUTIONIZING KNOWLEDGE MANAGEMENT. |T
OUTLINES BEST PRACTICES FOR INTEGRATING Al TOOLS, ADDRESSING COMMON PITFALLS, AND MAXIMIZING THE BENEFITS OF Al-
POWERED KNOWLEDGE MANAGEMENT SYSTEMS. KEY AREAS COVERED INCLUDE Al-DRIVEN KNOWLEDGE DISCOVERY, INTELLIGENT
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1. INTRoDUCTION: THE RISE oF Al IN KNOWLEDGE MANAGEMENT

THE CONVERGENCE OF ARTIFICIAL INTELLIGENCE (AD AND KNOWLEDGE MANAGEMENT (KM) IS RESHAPING HOW ORGANIZATIONS
CAPTURE, ORGANIZE, AND LEVERAGE THEIR INTELLECTUAL CAPITAL. Al OFFERS POWERFUL TOOLS TO AUTOMATE
TRADITIONALLY MANUAL KM PROCESSES, IMPROVING EFFICIENCY, ACCURACY, AND ACCESSIBILITY OF ORGANIZATIONAL
KNOWLEDGE. THIS GUIDE PROVIDES A COMPREHENSIVE OVERVIEW OF “Al AND KNOWLEDGE MANAGEMENT,” EXPLORING ITS
BENEFITS, CHALLENGES, AND BEST PRACTICES. THE INTEGRATION OF Al IN KM ISN'T SIMPLY ABOUT REPLACING HUMAN TASKS,
IT'S ABOUT AUGMENTING HUMAN CAPABILITIES TO UNLOCK NEW LEVELS OF ORGANIZATIONAL INTELLIGENCE.

2. Al-Powerep KNOWLEDGE DISCOVERY: UNVEILING HIDDEN INSIGHTS

ONE OF THE MOST SIGNIFICANT CONTRIBUTIONS OF Al TO KNOWLEDGE MANAGEMENT IS ITS ABILITY TO UNCOVER HIDDEN
INSIGHTS WITHIN VAST DATASETS. Al ALGORITHMS, PARTICULARLY MACHINE LEARNING, CAN ANALYZE UNSTRUCTURED DATA —
SUCH AS EMAILS, DOCUMENTS, AND SOCIAL MEDIA CONVERSATIONS — TO IDENTIFY PATTERNS, TRENDS, AND RELATIONSHIPS
THAT MIGHT OTHERWISE REMAIN UNDETECTED. THIS “Al AND KNOWLEDGE DISCOVERY"” PROCESS EMPOWERS ORGANIZATIONS TO
MAKE DATA-DRIVEN DECISIONS, IDENTIFY EMERGING OPPORTUNITIES, AND PROACTIVELY ADDRESS POTENTIAL RISKS.

3. INTELLIGENT SEARCH AND KNOWLEDGE RETRIEVAL: FINDING INFORMATION FASTER

Al SIGNIFICANTLY ENHANCES KNOWLEDGE RETRIEVAL BY POWERING INTELLIGENT SEARCH FUNCTIONALITIES. UNLIKE TRADITIONAL
KEY\WORD-BASED SEARCH, Al-POWERED SEARCH ENGINES UNDERSTAND THE CONTEXT AND MEANING BEHIND QUERIES, DELIVERING
MORE RELEVANT AND PRECISE RESULTS. NATURAL LANGUAGE PROCESSING (NLP) ALLOWS USERS TO SEARCH USING NATURAL
LANGUAGE, ELIMINATING THE NEED FOR COMPLEX SEARCH SYNTAX. THIS IMPROVEMENT IN Al AND KNOWLEDGE RETRIEVAL”
SIGNIFICANTLY BOOSTS EMPLOYEE PRODUCTIVITY AND DECISION-MAKING SPEED.



4. AUTOMATED CONTENT CREATION AND KNOWLEDGE SYNTHESIS: STREAMLINING KM
PROCESSES

Al CAN AUTOMATE THE CREATION AND SYNTHESIS OF KNOWLEDGE, FREEING UP HUMAN EXPERTS TO FOCUS ON HIGHER-VALUE
TASKS. Al-POWERED TOOLS CAN SUMMARIZE LENGTHY DOCUMENTS, GENERATE REPORTS, AND EVEN CREATE NEW CONTENT BASED
ON EXISTING DATA. THIS Al AND CONTENT CREATION” WITHIN KM STREAMLINES WORKFLOWS AND ACCELERATES THE
KNOWLEDGE CREATION CYCLE.

5. Al-DrivEN KNOWLEDGE SHARING AND COLLABORATION: FOSTERING A KNOWLEDGE-
SHARING CULTURE

Al FACILITATES KNOWLEDGE SHARING AND COLLABORATION BY CONNECTING INDIVIDUALS WITH RELEVANT EXPERTISE AND
INFORMATION. Al-POWERED PLATFORMS CAN RECOMMEND EXPERTS, SUGGEST RELEVANT DOCUMENTS, AND EVEN FACILITATE
KNOWLEDGE TRANSFER THROUGH PERSONALIZED LEARNING PATHWAYS. THIS ENHANCED “ Al AND KNOWLEDGE SHARING” FOSTERS
A MORE COLLABORATIVE AND KNOWLEDGE-RICH ORGANIZATIONAL ENVIRONMENT.

6. BEST PRACTICES FOR IMPLEMENTING Al IN KNOWLEDGE MANAGEMENT

SUCCESSFULLY INTEGRATING Al INTO KM REQUIRES A STRATEGIC APPROACH. KEY BEST PRACTICES INCLUDE:

DEFINING CLEAR OBJECTIVES: ESTABLISH SPECIFIC, MEASURABLE, ACHIEVABLE, RELEVANT, AND TIME-BOUND (SMART) GoALS
FOR Al IMPLEMENTATION.

DATA QUALITY AND PREPARATION: ENSURE THE DATA USED TO TRAIN Al MODELS IS ACCURATE, COMPLETE, AND CONSISTENT.
SELECTING THE RIGHT Al TooLs: CHOOSE TOOLS THAT ALIGN WITH ORGANIZATIONAL NEEDS AND INTEGRATE SEAMLESSLY WITH
EXISTING KM SYSTEMS.

CHANGE MANAGEMENT AND TRAINING: PROVIDE ADEQUATE TRAINING AND SUPPORT TO EMPLOYEES TO ENSURE SUCCESSFUL
ADOPTION OF NEW Al-POWERED TOOLS.

MONITORING AND EVALUATION: CONTINUOUSLY MONITOR THE PERFORMANCE OF Al SYSTEMS AND MAKE ADJUSTMENTS AS
NEEDED.

7. CoMMON PITFALLS To AvolD IN Al AND KNOWLEDGE MANAGEMENT

DESPITE THE POTENTIAL BENEFITS, ORGANIZATIONS MUST BE AWARE OF POTENTIAL PITFALLS!

DATA BIAS AND FAIRNESS: Al MODELS CAN INHERIT BIASES PRESENT IN THE DATA THEY ARE TRAINED ON, LEADING TO UNFAIR OR
DISCRIMINATORY OUTCOMES.

LACK OF TRANSPARENCY AND EXPLAINABILITY: |T CAN BE DIFFICULT TO UNDERSTAND HOW SOME Al MODELS ARRIVE AT THEIR
CONCLUSIONS, HINDERING TRUST AND ACCOUNTABILITY.

INTEGRATION CHALLENGES: INTEGRATING Al TOOLS WITH EXISTING KM SYSTEMS CAN BE COMPLEX AND TIME-CONSUMING.
SECURITY AND PRIVACY CONCERNS: Al SYSTEMS CAN BE VULNERABLE TO SECURITY BREACHES AND PRIVACY VIOLATIONS.
OVER-RELIANCE ON Al: Al SHOULD AUGMENT, NOT REPLACE, HUMAN EXPERTISE IN KM.

8. ETHICAL CoNsIDERATIONS IN Al AND KNOWLEDGE MANAGEMENT

THE ETHICAL IMPLICATIONS OF Al IN KM MUST BE CAREFULLY CONSIDERED. ORGANIZATIONS SHOULD DEVELOP ETHICAL
GUIDELINES TO ADDRESS ISSUES SUCH AS DATA PRIVACY, ALGORITHMIC BIAS, AND TRANSPARENCY. A HUMAN-CENTERED
APPROACH IS CRUCIAL, ENSURING THAT Al SUPPORTS, RATHER THAN UNDERMINES, HUMAN JUDGMENT AND AUTONOMY.

Q. CoNcLUSION

THE INTEGRATION OF Al INTO KNOWLEDGE MANAGEMENT OFFERS TREMENDOUS POTENTIAL TO TRANSFORM HOW ORGANIZATIONS
MANAGE AND LEVERAGE THEIR INTELLECTUAL ASSETS. BY EMBRACING BEST PRACTICES, ADDRESSING POTENTIAL PITFALLS, AND



PRIORITIZING ETHICAL CONSIDERATIONS, ORGANIZATIONS CAN HARNESS THE POWER OF Al TO CREATE MORE EFFICIENT,
EFFECTIVE, AND INSIGHTFUL KNOWLEDGE MANAGEMENT SYSTEMS. THE FUTURE OF “ Al AND KNOWLEDGE MANAGEMENT” IS BRIGHT,
PROMISING A MORE INFORMED, INNOVATIVE, AND COLLABORATIVE WORK ENVIRONMENT.

FAQs

1. WHAT ARE THE KEY BENEFITS OF USING Al IN KNOWLEDGE MANAGEMENT? IMPROVED EFFICIENCY, ENHANCED KNOWLEDGE
DISCOVERY, FASTER KNOWLEDGE RETRIEVAL, AUTOMATED CONTENT CREATION, AND IMPROVED KNOWLEDGE SHARING.

1. WHAT TYPES OF Al TECHNOLOGIES ARE USED IN KNOWLEDGE MANAGEMENT? MACHINE LEARNING, NATURAL LANGUAGE
PROCESSING (NLP), DEEP LEARNING, AND KNOWLEDGE GRAPHS.

1. How CAN ORGANIZATIONS ENSURE DATA QUALITY FOR Al-POWERED KM SYSTEMS? THROUGH RIGOROUS DATA
CLEANSING, VALIDATION, AND ONGOING MONITORING.

1. WHAT ARE THE ETHICAL CONSIDERATIONS OF USING Al IN KNOWLEDGE MANAGEMENT? DATA PRIVACY, ALGORITHMIC
BIAS, TRANSPARENCY, AND ACCOUNTABILITY.

1. HowW CAN ORGANIZATIONS MITIGATE THE RISK OF BIAS IN Al-POWERED KM SYSTEMS? BY CAREFULLY SELECTING
TRAINING DATA, AUDITING ALGORITHMS FOR BIAS, AND PROMOTING DIVERSITY IN Al DEVELOPMENT TEAMS.

1. \WHAT ARE THE CHALLENGES OF INTEGRATING Al INTO EXISTING KM SYSTEMS? DATA INTEGRATION, SYSTEM
COMPATIBILITY, AND CHANGE MANAGEMENT.

1. How CAN ORGANIZATIONS MEASURE THE SUCCESS OF THEIR Al-POWERED KM INITIATIVES? THROUGH KEY PERFORMANCE
INDICATORS (KPIS) SUCH AS IMPROVED KNOWLEDGE RETRIEVAL TIME, INCREASED EMPLOYEE PRODUCTIVITY, AND BETTER
DECISION-MAKING.

1. WHAT IS THE ROLE OF HUMAN EXPERTISE IN Al-POWERED KNOWLEDGE MANAGEMENT? HUMAN EXPERTISE REMAINS
CRUCIAL FOR OVERSEEING Al SYSTEMS, INTERPRETING RESULTS, AND ENSURING ETHICAL CONSIDERATIONS ARE
ADDRESSED.

1. WHAT ARE THE FUTURE TRENDS IN Al AND KNOWLEDGE MANAGEMENT? INCREASED USE OF ADVANCED Al TECHNIQUES,
GREATER PERSONALIZATION OF KNOWLEDGE ACCESS, AND TIGHTER INTEGRATION WITH OTHER ENTERPRISE SYSTEMS.



ReLATED ARTICLES:

1. “Al-DrIVEN KNOWLEDGE GRAPHS FOR ENHANCED KNOWLEDGE MANAGEMENT " EXPLORES HOW KNOWLEDGE GRAPHS
LEVERAGE Al TO STRUCTURE AND CONNECT ORGANIZATIONAL KNOWLEDGE, IMPROVING SEARCH AND DISCOVERY.

1. "BUILDING AN Al-PowErReD KNOWLEDGE BASE: A STEP-BY-STEP GUIDE”: PROVIDES PRACTICAL GUIDANCE ON DESIGNING
AND IMPLEMENTING AN Al-POWERED KNOWLEDGE BASE WITHIN AN ORGANIZATION.

1. “THe IMPACT ofF Al oN KNOWLEDGE SHARING AND COLLABORATION”: EXAMINES HOW Al FOSTERS A MORE
COLLABORATIVE AND KNOWLEDGE-RICH ORGANIZATIONAL CULTURE.

1. "ETHIcAL CONSIDERATIONS IN Al-POWERED KNOWLEDGE MANAGEMENT SYSTEMS”: DEEP DIVES INTO ETHICAL
CHALLENGES AND BEST PRACTICES RELATED TO DATA PRIVACY, BIAS, AND TRANSPARENCY.

1. "MeASURING THE ROl oF Al IN KNOWLEDGE MANAGEMENT”: PROVIDES STRATEGIES AND METRICS FOR EVALUATING THE
EFFECTIVENESS OF Al INVESTMENTS IN KM.

1. "OVERCOMING THE CHALLENGES OF INTEGRATING Al INTO EXISTING KM SYSTEMS”: ADDRESSES PRACTICAL HURDLES
AND SOLUTIONS RELATED TO INTEGRATING Al TOOLS INTO EXISTING INFRASTRUCTURE.

1. “THe FUTURE oF WoRrk: Al’s RoLE IN TRANSFORMING KNOWLEDGE MANAGEMENT”: EXPLORES THE LONG-TERM IMPACT
OF Al ON THE FUTURE OF WORK AND KNOWLEDGE MANAGEMENT.

1. "CASE STUDIES: SUCCESSFUL Al IMPLEMENTATIONS IN KNOWLEDGE MANAGEMENT”: PROVIDES REAL-WORLD EXAMPLES
OF ORGANIZATIONS THAT HAVE SUCCESSFULLY INTEGRATED Al INTO THEIR KM STRATEGIES.

1. “Al AND THE DEMOCRATIZATION OF KNOWLEDGE: MAKING KNOWLEDGE ACCESSIBLE TO ALL”: DISCUSSES HOw Al CAN
BREAK DOWN INFORMATION SILOS AND MAKE ORGANIZATIONAL KNOWLEDGE MORE READILY AVAILABLE TO EVERYONE.

gi and knowledge management: Knowledge Management Irma Becerra-Fernandez, Rajiv
Sabherwal, Richard Kumi, 2024-02-23 Knowledge Management: Systems and Processes in the Al



Era, Third Edition, is aimed at students and managers who seek detailed insights into contemporary
knowledge management (KM). It explains the concepts, theories, and technologies that provide the
foundation for knowledge management; the systems and structures that constitute KM solutions;
and the processes for developing, deploying, and evaluating these KM solutions. This book serves as
a complete introduction to the subject of knowledge management, incorporating technical and social
aspects, as well as concepts, practical examples, traditional KM approaches, and emerging topics.
This third edition has been revised and expanded to include more coverage of emergent trends such
as cloud computing, online communities, crowdsourcing, and artificial intelligence. Aimed at
advanced undergraduate, postgraduate, and MBA students who are seeking a comprehensive
perspective on knowledge management, Knowledge Management is also complemented by online
support for lecturers including suggested solutions to the many review questions and application
exercises contained within the book.

ai and knowledge management: Al-empowered Knowledge Management Soumi Majumder,
Nilanjan Dey, 2022-02-23 This book is focused on Al-empowered knowledge management to improve
processes, implementation of technology for providing easy access to knowledge and the impact of
knowledge management to promote the platform for generation of new knowledge through
continuous learning. The book discusses process of knowledge management which includes entirety
of the creation, distribution, and maintenance of knowledge to achieve organizational objectives. It
also covers knowledge management tools which enable and enhance knowledge creation,
codification, and transfer within business firms thereby reducing the burden of work and allowing
application of resources and effective usage towards practical tasks. An immense growth of artificial
intelligence in business organizations has occurred and Al-empowered knowledge management
practice is leading towards growth and development of the organization.

ai and knowledge management: Artificial Intelligence for Knowledge Management
Eunika Mercier-Laurent, M. Ozgiir Kayalica, Mieczyslaw Lech Owoc, 2021-07-03 This book features
a selection of extended papers presented at the 8th IFIP WG 12.6 International Workshop on
Artificial Intelligence for Knowledge Management, AI4KM 2021, held in Yokohama, Japan, in January
2021, in the framework of the International Joint Conference on Artificial Intelligence, IJCAI 2020.*
The 14 revised and extended papers presented together with an invited talk were carefully reviewed
and selected for inclusion in this volume. They present new research and innovative aspects in the
field of knowledge management and discuss methodological, technical and organizational aspects of
artificial intelligence used for knowledge management. *The workshop was held virtually.

ai and knowledge management: Artificial Intelligence for Knowledge Management
Eunika Mercier-Laurent, Danielle Boulanger, 2017-04-10 This book features a selection of papers
presented at the Third IFIP WG 12.6 International Workshop on Artificial Intelligence for Knowledge
Management, AI4KM 2015, held in Buenos Aires, Argentina, in July 2015, in the framework of the
International Joint Conference on Artificial Intelligence, IJCAI 2015. The 9 revised and extended
papers were carefully reviewed and selected from 15 submissions. They present new research and
innovative aspects in the field of knowledge management such as knowledge models, KM and Web,
knowledge capturing and learning, and KM and Al intersections.

ai and knowledge management: Artificial Intelligence and Knowledge Management
Akira Hanako, 2016-05-24 Artificial intelligence and knowledge management have transformed the
process of knowledge circulation and database management in different business enterprises and
corporate organizations. Some of the significant topics discussed in the chapters of this book are Al
planning strategies and tools, Al tools for information processing, data mining, knowledge-based
systems, etc. It explores the innovative concepts and advancements in these emerging fields. The
book is an invaluable source of knowledge for students and researchers involved in this field at
various levels.

ai and knowledge management: Handbook of Research on Artificial Intelligence and
Knowledge Management in Asia’s Digital Economy Ordo6iiez de Pablos, Patricia, Zhang, Xi,
Almunawar, Mohammad Nabil, 2022-11-11 Artificial intelligence (AI) and knowledge management




can create innovative digital solutions and business opportunities in Asia from circular and green
economies to technological disruption, innovation, and smart cities. It is essential to understand the
impact and importance of Al and knowledge management within the digital economy for future
development and for fostering the best practices within 21st century businesses. The Handbook of
Research on Artificial Intelligence and Knowledge Management in Asia’s Digital Economy offers
conceptual frameworks, empirical studies, and case studies that help to understand the latest
developments in artificial intelligence and knowledge management, as well as its potential for digital
transformation and business opportunities in Asia. Covering topics such as augmented reality.
Convolutional neural networks, and digital transformation, this major reference work generates
enriching debate on the challenges and opportunities for economic growth and inclusion in the
region among business executives and leaders, IT managers, policymakers, government officials,
students and educators of higher education, researchers, and academicians.

ai and knowledge management: Artificial Intelligence for Knowledge Management Eunika
Mercier-Laurent, Danielle Boulanger, 2019-09-11 This book features a selection of extended papers
presented at the 5th IFIP WG 12.6 International Workshop on Artificial Intelligence for Knowledge
Management, AI4KM 2017, held in Melbourne, VIC, Australia, in August 2017, in the framework of
the International Joint Conference on Artificial Intelligence, IJCAI 2017. The 11 revised and
extended papers were carefully reviewed and selected for inclusion in this volume. They present new
research and innovative aspects in the field of knowledge management such as machine learning,
knowledge models, KM and Web, knowledge capturing and learning, and KM and Al intersections.

ai and knowledge management: Artificial Intelligence for Knowledge Management
Mieczystaw Lech Owoc, Maciej Pondel, 2021-08-05 This book features a selection of extended
papers presented at the 7th IFIP WG 12.6 International Workshop on Artificial Intelligence for
Knowledge Management, AI4KM 2019, held in Macao, China, in August 2019, in the framework of
the International Joint Conference on Artificial Intelligence, IJCAI 2019. The 8 revised and extended
papers were carefully reviewed and selected for inclusion in this volume. They present new research
and innovative aspects in the field of knowledge management such as machine learning, knowledge
models, KM and Web, knowledge capturing and learning, and KM and Al intersections.

ai and knowledge management: Artificial Intelligence for Knowledge Management Eunika
Mercier-Laurent, Mieczystaw Lech Owoc, Danielle Boulanger, 2016-02-02 This book features a
selection of papers presented at the Second IFIP WG 12.6 International Workshop on Artificial
Intelligence for Knowledge Management, AI4KM 2014, held in Wroclaw, Poland, in September 2014,
in the framework of the Federated Conferences on Computer Science and Information Systems,
FedCSIS 2014. The 9 revised and extended papers and one invited paper were carefully reviewed
and selected for inclusion in this volume. They present new research and innovative aspects in the
field of knowledge management and are organized in the following topical sections: tools and
methods for knowledge acquisition; models and functioning of knowledge management; techniques
of artificial intelligence supporting knowlege management; and components of knowledge flow.

ai and knowledge management: Knowledge Management for Leadership and
Communication Jon-Arild Johannessen, 2020-03-11 With the establishment of the innovation
economy, the Fourth Industrial Revolution is becoming a reality. As this occurs, new forms of
leadership arise, generated by the interaction between leadership functions and neurology. This
innovative book asks the question: what are the key value creation processes in the innovation
economy?

ai and knowledge management: Digital Technology Advancements in Knowledge
Management Gyamfi, Albert, Williams, Idongesit, 2021-06-18 Knowledge management has always
been about the process of creating, sharing, using, and applying knowledge within and between
organizations. Before the advent of information systems, knowledge management processes were
manual or offline. However, the emergence and eventual evolution of information systems created
the possibility for the gradual but slow automation of knowledge management processes. These
digital technologies enable data capture, data storage, data mining, data analytics, and data



visualization. The value provided by such technologies is enhanced and distributed to organizations
as well as customers using the digital technologies that enable interconnectivity. Today, the fine line
between the technologies enabling the technology-driven external pressures and data-driven
internal organizational pressures is blurred. Therefore, how technologies are combined to facilitate
knowledge management processes is becoming less standardized. This results in the question of how
the current advancement in digital technologies affects knowledge management processes both
within and outside organizations. Digital Technology Advancements in Knowledge Management
addresses how various new and emerging digital technologies can support knowledge management
processes within organizations or outside organizations. Case studies and practical tips based on
research on the emerging possibilities for knowledge management using these technologies is
discussed within the chapters of this book. It both builds on the available literature in the field of
knowledge management while providing for further research opportunities in this dynamic field.
This book highlights topics such as human-robot interaction, big data analytics, software
development, keyword extraction, and artificial intelligence and is ideal for technology developers,
academics, researchers, managers, practitioners, stakeholders, and students who are interested in
the adoption and implementation of new digital technologies for knowledge creation, sharing,
aggregation, and storage.

ai and knowledge management: Artificial Intelligence for Knowledge Management Eunika
Mercier-Laurent, 2020-07-15 This book features a selection of extended papers presented at the 6th
IFIP WG 12.6 International Workshop on Artificial Intelligence for Knowledge Management, AI4KM
2018, held in Stockholm, Sweden, in July 2018, in the framework of the International Joint
Conference on Artificial Intelligence, IJCAI 2018. The 11 revised and extended papers were carefully
reviewed and selected for inclusion in this volume. They present new research and innovative
aspects in the field of knowledge management such as machine learning, knowledge models, KM
and Web, knowledge capturing and learning, and KM and Al intersections.

ai and knowledge management: Applying Knowledge Management lan Watson,
2003-01-04 The wholesale capture and distribution of knowledge over the last thirty years has
created an unprecedented need for organizations to manage their knowledge assets. Knowledge
Management (KM) addresses this need by helping an organization to leverage its information
resources and knowledge assets by remembering and applying its experience. KM involves the
acquisition, storage, retrieval, application, generation, and review of the knowledge assets of an
organization in a controlled way. Today, organizations are applying KM throughout their systems,
from information management to marketing to human resources. Applying Knowledge Management:
Techniques for Building Corporate Memories examines why case-based reasoning (CBR) is so well
suited for KM. CBR can be used to adapt solutions originally designed to solve problems in the past,
to address new problems faced by the organization. This book clearly demonstrates how CBR can be
successfully applied to KM problems by presenting several in-depth case-studies. Ian Watson, a
well-known researcher in case-based reasoning and author of the introductory book, Applying CBR:
Techniques for Enterprise Systems has written this book specifically for IT managers and knowledge
management system developers.* Provides 7 real-world applications of knowledge management
systems that use case-based reasoning techniques.* Presents the technical information needed to
implement a knowledge management system.* Offers insights into the development of commercial
KM CBR applications* Includes information on CBR software vendors, CBR consultants and value
added resellers

ai and knowledge management: AI-Empowered Knowledge Management in Education Sayan
Chakraborty,

ai and knowledge management: Managerial Issues in Digital Transformation of Global
Modern Corporations Esakki, Thangasamy, 2021-06-25 Efficient management of managerial tasks
by capable managers is essential in order to grow and remain competitive in today’s global business
market. On the other hand, digital transformation enables organizations to better compete with their
global counterparts. In the process of digital transformation, many firms find it difficult to acquire



qualified leadership with adequate knowledge and competence to drive success. Without integrating
the dual edges of managerial competence and digital evolution, it is next to impossible for a firm to
both survive and grow. Managerial Issues in Digital Transformation of Global Modern Corporations
is a critical scholarly publication that examines current challenges in the digital transformation of
modern business corporations from a managerial and leadership perspective. Featuring a wide
range of topics such as digital transformation, marketing, and global business, this book is ideal for
corporate executives, managers, IT specialists, entrepreneurs, business administrators, industry
practitioners, academicians, researchers, policymakers, and students from various relevant
disciplines that include economics, information and technology, business administration,
management science, and commerce.

ai and knowledge management: Secure Knowledge Management In The Artificial
Intelligence Era Ram Krishnan, H. Raghav Rao, Sanjay K. Sahay, Sagar Samtani, Ziming Zhao,
2022-02-22 This book constitutes the refereed proceedings of the 9th International Conference On
Secure Knowledge Management In Artificial Intelligence Era, SKM 2021, held in San Antonio, TX,
USA, in 2021. Due to the COVID-19 pandemic the conference was held online. The 11 papers
presented were carefully reviewed and selected from 30 submissions. They were organized
according to the following topical sections: intrusion and malware detection; secure knowledge
management; deep learning for security; web and social network.

ai and knowledge management: A Research Agenda for Knowledge Management and
Analytics Jay Liebowitz, 2021-01-29 Leveraging the knowledge gained from Knowledge
Management and from the growing fields of Analytics and Artificial Intelligence (AI), this Research
Agenda highlights the research gaps, issues, applications, challenges and opportunities related to
Knowledge Management (KM). Exploring synergies between KM and emerging technologies, leading
international scholars and practitioners examine KM from a multidisciplinary perspective,
demonstrating the ways in which knowledge sharing worldwide can be enhanced in order to better
society and improve organisational performance.

ai and knowledge management: Understanding, Implementing, and Evaluating
Knowledge Management in Business Settings Merlo, Tereza Raquel, 2022-06-24 Although there
are numerous publications in the field of knowledge management (KM), there are still gaps in the
literature regarding the aspects of KM that reflect new technology adoption and a deeper analysis
discussing the interlinked process between KM and data analytics in business process improvement.
It is essential for business leaders to understand the role and responsibilities of leaders for the
adoption and consolidation of a KM system that is effective and profitable. Understanding,
Implementing, and Evaluating Knowledge Management in Business Settings provides a
comprehensive approach to KM concepts and practices in corporations and business organizations.
Covering topics such as information overload, knowledge sharing adoption, and collective wisdom,
this premier reference source is a comprehensive and essential resource for business executives,
managers, IT specialists and consultants, libraries, students, entrepreneurs, researchers, and
academicians.

ai and knowledge management: Knowledge Management for Leadership and
Communication Jon-Arild Johannessen, 2020-03-11 With the establishment of the innovation
economy, the Fourth Industrial Revolution is becoming a reality. As this occurs, new forms of
leadership arise, generated by the interaction between leadership functions and neurology. This
innovative book asks the question: what are the key value creation processes in the innovation
economy?

ai and knowledge management: Knowledge Management Herwig Rollett, 2012-12-06 A
compact guide to knowledge management, this book makes the subject accessible without
oversimplifying it. Organizational issues like strategy and culture are discussed in the context of
typical knowledge management processes. The focus is always on pointing out all the issues that
need to be taken into account in order to make knowledge management a success. The book then
goes on to explore the role of information technology as an enabler of knowledge management




relating various technologies to the knowledge management processes, showing the reader what
can, and what cannot, be achieved through technology. Throughout the book, references to lessons
learned from past projects underline the arguments. Managers will find this book a valuable guide
for implementing their own initiatives, while researchers and system designers will find plenty of
ideas for future work.

ai and knowledge management: Knowledge Management, Innovation, and
Entrepreneurship in a Changing World Jennex, Murray Eugene, 2020-03-27 In today’s world of
business, gaining an advantage of competitors is a focal point for organizations and a driving force
in the economy. New practices are being studied and implemented constantly by rivaling companies.
Many industries have begun putting emphasis on intensive knowledge practices, with the belief that
implementing cutting-edge learning practices will fuel research and innovation within the company.
Understanding this dynamic method of management is critical for managers and executives who
wish to propel the success of their organizations. Knowledge Management, Innovation, and
Entrepreneurship in a Changing World is a collection of pioneering research on the methods of
gaining organizational advantages based on knowledge innovation and management. While
highlighting topics including human-robot teaming, organizational learning, and e-collaboration, this
book will explore the sustainable links between knowledge management influences and
organizational capability. This book is ideally designed for managers, strategists, economists,
policymakers, entrepreneurs, business professionals, researchers, students, and academics seeking
research on recent trends in innovative economics and business technologies.

ai and knowledge management: Using Al for Knowledge Management and Business Process
Reengineering Rose Gamble, 1998

ai and knowledge management: Artificial Intelligence for Knowledge Management Eunika
Mercier-Laurent, Danielle Boulanger, 2019 This book features a selection of extended papers
presented at the 5th IFIP WG 12.6 International Workshop on Artificial Intelligence for Knowledge
Management, AI4KM 2017, held in Melbourne, VIC, Australia, in August 2017, in the framework of
the International Joint Conference on Artificial Intelligence, IJCAI 2017. The 11 revised and
extended papers were carefully reviewed and selected for inclusion in this volume. They present new
research and innovative aspects in the field of knowledge management such as machine learning,
knowledge models, KM and Web, knowledge capturing and learning, and KM and Al intersections.

ai and knowledge management: Knowledge Management in Practice Anthony J. Rhem,
2016-08-19 This evidence-based book provides the framework and guidelines that professionals need
for working with the contemporary explosion of data that is creating opportunities and challenges to
all phases of our society and commerce. -Larry R. Medsker, Research Professor in Physics and Data
Science, The George Washington University Knowledge Management in Practice is a resource on
how knowledge management (KM) is implemented. It provides specific KM methods, tips,
techniques, and best practices to gain competitive advantage and the most from investing in KM. It
examines how KM is leveraged by first responders, the military, healthcare providers, insurance and
financial services companies, legal firms, human resources departments, merger and acquisition
(M&A) firms, and research institutions. Essential KM concepts are explored not only from a
foundational perspective but also from a practical application. These concepts include capturing and
codifying tacit and explicit knowledge, KM methods, information architecture, search, KM and social
media, KM and Big Data, and the adoption of KM. Readers can visit the book’s companion website,
KM Mentor (www.KMMentor.com), where they can access: Presentations by industry leaders on a
variety of topics KM templates and instruction on executing KM strategy, performing knowledge
transfer, and KM assessments and audits KM program and project implementation guidance Insights
and reviews on KM tools Guidance on implementing and executing various KM Methods Specialized
KM publications A private secure collaboration community for members to discuss ideas and get
expert answers and advice

ai and knowledge management: Big Data and Knowledge Sharing in Virtual
Organizations Gyamfi, Albert, Williams, Idongesit, 2019-01-25 Knowledge in its pure state is tacit



in nature—difficult to formalize and communicate—but can be converted into codified form and
shared through both social interactions and the use of IT-based applications and systems. Even
though there seems to be considerable synergies between the resulting huge data and the
convertible knowledge, there is still a debate on how the increasing amount of data captured by
corporations could improve decision making and foster innovation through effective
knowledge-sharing practices. Big Data and Knowledge Sharing in Virtual Organizations provides
innovative insights into the influence of big data analytics and artificial intelligence and the tools,
methods, and techniques for knowledge-sharing processes in virtual organizations. The content
within this publication examines cloud computing, machine learning, and knowledge sharing. It is
designed for government officials and organizations, policymakers, academicians, researchers,
technology developers, and students.

ai and knowledge management: Knowledge Management and Al in Society 5.0 Manlio Del
Giudice, Veronica Scuotto, Armando Papa, 2023 Society 5.0 points toward a human-centred
approach by the use of modern, advanced technologies and artificial intelligence. This book explores
and offers an overview of knowledge management embraced in the current scenario of Society 5.0,
shedding light on its importance in a society that is increasingly digital and interconnected. The
book enhances current managerial and economic research by offering the human side of knowledge
management (KM) intertwined with the use of artificial intelligences (Als). Each chapter explores
KM from different perspectives, including entrepreneurship, innovation, marketing, and strategy, in
a theoretical and practical way. They include insights from both practitioners and scholars, enriched
by practical tools that can be used during laboratories, workshops and tutorials. The book presents
evidence on how to manage KM and develop new knowledge in different subjects, with the aim of
overcoming conventional KM strategy and show how business and society are connected with power
of subjective human knowledge creation. Offering both new insights, research and practical
guidance, this book will appeal to academics and students of knowledge management as well as
digital transformation practitioners looking for ways to transition their organizations from
knowledge economy to digital economy--

ai and knowledge management: UML for Developing Knowledge Management Systems
Anthony J. Rhem, 2005-11-21 UML for Developing Knowledge Management Systems provides
knowledge engineers the framework in which to identify types of knowledge and where this
knowledge exists in an organization. It also shows ways in which to use a standard recognized
notation to capture, or model, knowledge to be used in a knowledge management system (KMS).
This volume

ai and knowledge management: Semantic Systems. The Power of AI and Knowledge
Graphs Maribel Acosta, Philippe Cudré-Mauroux, Maria Maleshkova, Tassilo Pellegrini, Harald
Sack, York Sure-Vetter, 2019-11-04 This open access book constitutes the refereed proceedings of
the 15th International Conference on Semantic Systems, SEMANTICS 2019, held in Karlsruhe,
Germany, in September 2019. The 20 full papers and 8 short papers presented in this volume were
carefully reviewed and selected from 88 submissions. They cover topics such as: web semantics and
linked (open) data; machine learning and deep learning techniques; semantic information
management and knowledge integration; terminology, thesaurus and ontology management; data
mining and knowledge discovery; semantics in blockchain and distributed ledger technologies.

ai and knowledge management: The Al Advantage Thomas H. Davenport, 2019-08-06 Cutting
through the hype, a practical guide to using artificial intelligence for business benefits and
competitive advantage. In The Al Advantage, Thomas Davenport offers a guide to using artificial
intelligence in business. He describes what technologies are available and how companies can use
them for business benefits and competitive advantage. He cuts through the hype of the Al
craze—remember when it seemed plausible that IBM's Watson could cure cancer?—to explain how
businesses can put artificial intelligence to work now, in the real world. His key recommendation:
don't go for the “moonshot” (curing cancer, or synthesizing all investment knowledge); look for the
“low-hanging fruit” to make your company more efficient. Davenport explains that the business



value AI offers is solid rather than sexy or splashy. AI will improve products and processes and make
decisions better informed—important but largely invisible tasks. Al technologies won't replace
human workers but augment their capabilities, with smart machines to work alongside smart people.
Al can automate structured and repetitive work; provide extensive analysis of data through machine
learning (“analytics on steroids”), and engage with customers and employees via chatbots and
intelligent agents. Companies should experiment with these technologies and develop their own
expertise. Davenport describes the major Al technologies and explains how they are being used,
reports on the Al work done by large commercial enterprises like Amazon and Google, and outlines
strategies and steps to becoming a cognitive corporation. This book provides an invaluable guide to
the real-world future of business Al. A book in the Management on the Cutting Edge series,
published in cooperation with MIT Sloan Management Review.

ai and knowledge management: AI-Empowered Knowledge Management in Education
Sayan Chakraborty, Bitan Misra, Nilanjan Dey, 2024-06-22 This book explains basic ideas behind
several methods used in artificial intelligence-based knowledge management techniques. It also
shows how these techniques are applied in practical contexts in different education sectors. The
book discusses Al-based knowledge management applications, Al-empowered knowledge
management in primary and higher education, and technical and ethical challenges and
opportunities.

ai and knowledge management: Knowledge Management and Artificial Intelligence for
Growth I[saias Bianchi,

ai and knowledge management: Artificial Intelligence in Management Andrzej Wodecki,
2020-11-27 Autonomous systems are on the frontiers of Artificial Intelligence (Al) research, and they
are slowly finding their business applications. Driven mostly by Reinforcement Learning (RL)
methods (one of the most difficult, but also the most promising modern Al algorithms), autonomous
systems help create self-learning and self-optimising systems, ranging from simple game-playing
agents to robots able to efficiently act in completely new environments. Based on in-depth study of
more than 100 projects, Andrzej Wodecki explores RL as a key component of modern digital
technologies, its real-life applications to activities in a value chain and the ways in which it impacts
different industries.

ai and knowledge management: Knowledge Management and Virtual Organizations Yogesh
Malhotra, 2000-01-01 Annotation Twenty essays present current research on knowledge
management as related to effective design of new organization forms. The first section of the book
covers frameworks, models, analyses, case studies and research on the integration of knowledge
management within virtual organizations, virtual teams and virtual communities of practice. Themes
covered in this section include business model innovation; design of virtual organization forms;
net-based models; techniques for enabling knowledge capture, sharing and transfer; and
collaboration and competition at intra- and inter-organizational levels. The focus of the second half is
on key success factors that are important for realizing virtual models of business transformation.
Topics include the role of organizational control systems, the role of internal and external employees
and customers in creation of organizational knowledge, and information quality issues. Annotation c.
Book News, Inc., Portland, OR (booknews.com).

ai and knowledge management: Artificial Intelligence in Society OECD, 2019-06-11 The
artificial intelligence (AI) landscape has evolved significantly from 1950 when Alan Turing first
posed the question of whether machines can think. Today, Al is transforming societies and
economies. It promises to generate productivity gains, improve well-being and help address global
challenges, such as climate change, resource scarcity and health crises.

ai and knowledge management: Concepts and Advances in Information Knowledge
Management Kelvin Joseph Bwalya, Nathan Mwakoshi Mnjama, Peter Mazebe II Mothataesi Sebina,
2014-04-11 Effective information and knowledge resource management is a driver of competiveness.
Many developing countries have put mechanisms in place that seek to match knowledge-based
economies, where information has become the fuel for responsiveness, innovation, and competition.



Concepts and Advances in Information Knowledge Management brings out emerging and current
discussion from the sub-fields of information management in this environment. This title consists of
sections on key aspects of information knowledge management and addresses knowledge
management, library studies, archives and records management, and information systems. -
Presents research aimed at harmonizing theory and practice of general information management
paradigms - Gives insight into the place of archives, records management, and information
technology impacting socio-economic value chains - Disseminates theoretical and applied models,
and information management system architecture emerging from cloud computing and retrieval
systems

ai and knowledge management: Knowledge Management and Al in Society 5.0 Manlio
Del Giudice, Veronica Scuotto, Armando Papa, 2023-03-10 Society 5.0 points toward a
human-centred approach by the use of modern, advanced technologies and artificial intelligence.
This book explores and offers an overview of knowledge management embraced in the current
scenario of Society 5.0, shedding light on its importance in a society that is increasingly digital and
interconnected. The book enhances current managerial and economic research by offering the
“human” side of knowledge management (KM) intertwined with the use of artificial intelligences
(Als). Each chapter explores KM from different perspectives, including entrepreneurship, innovation,
marketing, and strategy, in a theoretical and practical way. They include insights from both
practitioners and scholars, enriched by practical tools that can be used during laboratories,
workshops and tutorials. The book presents evidence on how to manage KM and develop new
knowledge in different subjects, with the aim of overcoming conventional KM strategy and show how
business and society are connected with “power of subjective human knowledge creation”. Offering
both new insights, research and practical guidance, this book will appeal to academics and students
of knowledge management as well as digital transformation practitioners looking for ways to
transition their organizations from knowledge economy to digital economy.

ai and knowledge management: Knowledge Management Jay Liebowitz, 2001-03-28
Knowledge Management (KM) is strongly rooted in the discipline of Knowledge Engineering (KE),
which in turn grew partly out of the artificial intelligence field. Despite their close relationship,
however, many KM specialists have failed to fully recognize the synergy or acknowledge the power
that KE methodologies, techniques, and tools hold for enh

ai and knowledge management: Working Knowledge Thomas H. Davenport, Laurence
Prusak, 2000-04-26 This influential book establishes the enduring vocabulary and concepts in the
burgeoning field of knowledge management. It serves as the hands-on resource of choice for
companies that recognize knowledge as the only sustainable source of competitive advantage going
forward. Drawing from their work with more than thirty knowledge-rich firms, Davenport and
Prusak--experienced consultants with a track record of success--examine how all types of companies
can effectively understand, analyze, measure, and manage their intellectual assets, turning
corporate wisdom into market value. They categorize knowledge work into four sequential
activities--accessing, generating, embedding, and transferring--and look at the key skills, techniques,
and processes of each. While they present a practical approach to cataloging and storing knowledge
so that employees can easily leverage it throughout the firm, the authors caution readers on the
limits of communications and information technology in managing intellectual capital.

ai and knowledge management: Successes and Failures of Knowledge Management Jay
Liebowitz, 2016-06-17 Successes and Failures of Knowledge Management highlights examples from
across multiple industries, demonstrating where the practice has been implemented well—and not
so well—so others can learn from these cases during their knowledge management journey.
Knowledge management deals with how best to leverage knowledge both internally and externally in
organizations to improve decision-making and facilitate knowledge capture and sharing. It is a
critical part of an organization's fabric, and can be used to increase innovation, improve
organizational internal and external effectiveness, build the institutional memory, and enhance
organizational agility. Starting by establishing KM processes, measures, and metrics, the book



highlights ways to be successful in knowledge management institutionalization through learning
from sample mistakes and successes. Whether an organization is already implementing KM or has
been reluctant to do so, the ideas presented will stimulate the application of knowledge management
as part of a human capital strategy in any organization. - Provides keen insights for knowledge
management practitioners and educators - Conveys KM lessons learned through both successes and
failures - Includes straightforward, jargon-free case studies and research developed by the leading
KM researchers and practitioners across industries

ai and knowledge management: Management by Design Daniel W. Rasmus, 2010-10-01 A
revealing look at work environments that lead to greater loyalty and an increase in productivity
Exploring the premise that the best way to attract and retain people, and their knowledge, will come
from designing environments that turn today's increasingly virtual workplace into an attractive place
for people to spend their time, Management by Design: Applying Design Principles to the Work
Experience shows how the principles of design can be successfully applies to the work experience,
making it a rewarding and productive. Reveals why the application of design to the workplace
experience can improve the employee/employer relationship Why increased morale and employee
loyalty start with a great work environment Explains why it is more important than ever to manage
work experiences, especially with the projected work shortages in the coming decades Other titles
by Rasmus: Listening to the Future: Why It's Everybody's Business This innovative book helps
managers and executives connect the dots between employee retention, positive brand expression,
and lasting stories that reflect well on an organization.
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ARTIFICIAL INTELLIGENCE - W/ IKIPEDIA
ARTIFICIAL INTELLIGENCE (AD IS THE CAPABILITY OF COMPUTATIONAL SYSTEMS TO PERFORM TASKS TYPICALLY ASSOCIATED
WITH HUMAN INTELLIGENCE, SUCH AS LEARNING, REASONING, PROBLEM-SOLVING, PERCEPTION, ...

ISO - WHAT IS ARTIFICIAL INTELLIGENCE (AL)?
Al SPANS A WIDE SPECTRUM OF CAPABILITIES, BUT ESSENTIALLY, IT FALLS INTO TWO BROAD CATEGORIES: WEAK Al AND
STRONG Al. WEAK Al OFTEN REFERRED TO AS ARTIFICIAL NARROW INTELLIGENCE (ANI) OR NARROW Al ...

ARTIFICIAL INTELLIGENCE (A1) | DEFINITION, EXAMPLES, TYPES ...
4 DAYS AGO * ARTIFICIAL INTELLIGENCE IS THE ABILITY OF A COMPUTER OR COMPUTER-CONTROLLED ROBOT TO PERFORM
TASKS THAT ARE COMMONLY ASSOCIATED WITH THE INTELLECTUAL PROCESSES CHARACTERISTIC OF ...
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