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Introduction: Embracing Agility at the Program Level

The traditional, waterfall approach to program management often struggles to
cope with the inherent volatility and complexity of modern projects. Enter
the agile program management framework, a dynamic and iterative approach
designed to deliver value incrementally while adapting to evolving
requirements and market conditions. This article delves into the core
principles, benefits, challenges, and opportunities presented by adopting an
agile program management framework. We will explore how various agile methods
can be scaled to manage entire programs, focusing on practical applications
and best practices.

Core Principles of an Agile Program Management
Framework
At its heart, an agile program management framework emphasizes:

Value Delivery: Prioritizing the delivery of tangible value to stakeholders
early and often.



Iteration and Feedback: Working in short cycles (iterations or sprints) with
frequent reviews and adjustments based on feedback.

Transparency and Collaboration: Facilitating open communication and
collaboration among all stakeholders.

Adaptation and Flexibility: Embracing change and adapting to evolving
requirements throughout the program lifecycle.

Continuous Improvement: Regularly reviewing processes and identifying areas
for improvement.

Scaling Agile: Frameworks and Methodologies

Several frameworks facilitate the implementation of an agile program
management framework, including:

Scaled Agile Framework (SAFe): A widely adopted framework that provides a
structured approach to scaling agile across large organizations. SAFe defines
roles, responsibilities, and processes for managing large, complex programs.
LeSS (Large—-Scale Scrum): A simpler framework that emphasizes the principles
of Scrum but scales it to accommodate larger teams and programs.

Disciplined Agile Delivery (DAD): A hybrid framework that combines elements
of Scrum, XP, and other agile methodologies to provide a flexible and
adaptable approach.

Kanban: A visual system for managing workflow, often used in conjunction with
other agile frameworks to track progress and identify bottlenecks.

Benefits of an Agile Program Management Framework

Implementing an agile program management framework offers several significant
advantages:

Increased Flexibility and Adaptability: Agile's iterative nature allows for
easy adaptation to changing requirements and market conditions.

Improved Stakeholder Engagement: Frequent communication and feedback loops
foster better collaboration and satisfaction.

Faster Time to Market: Incremental delivery enables quicker releases of
valuable features and functionality.

Reduced Risk: Early and continuous feedback helps identify and mitigate risks
early in the program lifecycle.

Higher Quality: Continuous integration and testing ensure higher quality
deliverables.

Enhanced Team Morale: Empowered teams and collaborative work environments
boost team morale and productivity.

Challenges of Implementing an Agile Program
Management Framework

Despite the benefits, implementing an agile program management framework
presents challenges:

Organizational Change Management: Shifting from traditional to agile
methodologies requires a significant organizational culture shift.
Resistance to Change: Some stakeholders may resist adopting new ways of
working.

Scaling Challenges: Scaling agile across large and complex programs can be
challenging, requiring careful planning and execution.

Measuring Success: Defining and measuring success in an agile environment



requires different metrics than traditional approaches.

Lack of Skilled Resources: Implementing an agile program management framework
requires skilled and experienced agile practitioners.

Integration with Existing Systems: Integrating agile practices with existing
project management systems and processes can be complex.

Opportunities Presented by Agile Program Management
Frameworks

The adoption of an agile program management framework opens up several
significant opportunities:

Enhanced Innovation: Agile's iterative nature fosters creativity and
innovation.

Improved Customer Satisfaction: Frequent feedback loops ensure that the
program meets customer needs and expectations.

Increased Competitive Advantage: Faster time to market and greater
flexibility provide a competitive edge.

Improved Resource Utilization: Agile's focus on iterative development and
prioritization ensures that resources are used efficiently.

Conclusion

The agile program management framework offers a powerful alternative to
traditional approaches, enabling organizations to adapt to the complexities
of modern project environments. While implementing an agile framework
presents challenges, the benefits—increased flexibility, faster time to
market, and improved stakeholder satisfaction—significantly outweigh the
drawbacks. By embracing the principles of agility and leveraging appropriate
frameworks, organizations can significantly enhance their program management
capabilities and achieve greater success.

FAQs

1. What is the difference between agile project management and agile
program management? Agile project management focuses on individual
projects, while agile program management manages a portfolio of
interconnected projects to achieve strategic objectives.

1. Which agile framework is best for program management? The best framework
depends on the specific needs of the program and the organization. SAFe,
LeSS, and DAD are popular choices.

1. How do you measure success 1n an agile program management framework?
Success is measured by delivering value incrementally, meeting
stakeholder needs, and achieving program objectives. Metrics such as
velocity, cycle time, and customer satisfaction are commonly used.



1. What are the key roles in an agile program management framework? Key
roles include Program Manager, Release Train Engineer (in SAFe), Product
Owners, Scrum Masters, and development teams.

1. How do you handle dependencies between projects in an agile program
management framework? Dependencies are managed through careful planning,
communication, and collaboration between project teams. Techniques like
Kanban boards can help visualize and manage dependencies.

1. How do you deal with risk in an agile program management framework? Risk
is addressed iteratively through continuous monitoring, risk
assessments, and mitigation planning.

1. Can agile program management be used for all types of programs? While
agile is suitable for many programs, its applicability depends on
factors such as program size, complexity, and stakeholder expectations.

1. What are the key skills needed for an agile program manager? Agile
program managers need strong leadership, communication, collaboration,
and problem-solving skills, along with a deep understanding of agile
principles and frameworks.

1. How can organizations ensure a successful transition to an agile program
management framework? A successful transition requires careful planning,
strong leadership support, comprehensive training, and a commitment to
continuous improvement.
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agile program management framework: Agile Project Management with Scrum Ken

Schwaber, 2004-02-11 The rules and practices for Scrum—a simple process for managing complex
projects—are few, straightforward, and easy to learn. But Scrum’s simplicity itself—its lack of
prescription—can be disarming, and new practitioners often find themselves reverting to old project
management habits and tools and yielding lesser results. In this illuminating series of case studies,
Scrum co-creator and evangelist Ken Schwaber identifies the real-world lessons—the successes and
failures—culled from his years of experience coaching companies in agile project management.
Through them, you’ll understand how to use Scrum to solve complex problems and drive better
results—delivering more valuable software faster. Gain the foundation in Scrum theory—and
practice—you need to: Rein in even the most complex, unwieldy projects Effectively manage
unknown or changing product requirements Simplify the chain of command with self-managing
development teams Receive clearer specifications—and feedback—from customers Greatly reduce
project planning time and required tools Build—and release—products in 30-day cycles so clients get
deliverables earlier Avoid missteps by regularly inspecting, reporting on, and fine-tuning projects
Support multiple teams working on a large-scale project from many geographic locations Maximize
return on investment!

agile program management framework: Agile Project Management with Kanban Eric
Brechner, 2015 With Kanban, every minute you spend on a software project can add value for
customers. One book can help you achieve this goal: Agile Project Management with Kanban. Author
Eric Brechner pioneered Kanban within the Xbox engineering team at Microsoft. Now he shows you
exactly how to make it work for your team. Think of this book as {28}Kanban in a box.

agile program management framework: Agile Practice Guide , 2017-09-06 Agile Practice
Guide - First Edition has been developed as a resource to understand, evaluate, and use agile and
hybrid agile approaches. This practice guide provides guidance on when, where, and how to apply
agile approaches and provides practical tools for practitioners and organizations wanting to increase
agility. This practice guide is aligned with other PMI standards, including A Guide to the Project
Management Body of Knowledge (PMBOK® Guide) - Sixth Edition, and was developed as the result
of collaboration between the Project Management Institute and the Agile Alliance.

agile program management framework: Large-Scale Scrum Craig Larman, Bas Vodde,
2016-09-30 The Go-To Resource for Large-Scale Organizations to Be Agile Rather than asking, “How
can we do agile at scale in our big complex organization?” a different and deeper question is, “How
can we have the same simple structure that Scrum offers for the organization, and be agile at scale
rather than do agile?” This profound insight is at the heart of LeSS (Large-Scale Scrum). In



Large-Scale Scrum: More with LeSS, Craig Larman and Bas Vodde have distilled over a decade of
experience in large-scale LeSS adoptions towards a simpler organization that delivers more
flexibility with less complexity, more value with less waste, and more purpose with less prescription.
Targeted to anyone involved in large-scale development, Large-Scale Scrum: More with LeSS, offers
straight-to-the-point guides for how to be agile at scale, with LeSS. It will clearly guide you to Adopt
LeSS Structure a large development organization for customer value Clarify the role of management
and Scrum Master Define what your product is, and why Be a great Product Owner Work with
multiple whole-product focused feature teams in one Sprint that produces a shippable product
Coordinate and integrate between teams Work with multi-site teams

agile program management framework: Agile Portfolio Management Jochen Krebs,
2008-07-16 Agile development processes foster better collaboration, innovation, and results. So why
limit their use to software projects—when you can transform your entire business? Written by
agile-mentoring expert Jochen Krebs, this book illuminates the opportunities—and rewards—of
applying agile processes to your overall IT portfolio. Whether project manager, business analyst, or
executive—you’ll understand the business drivers behind agile portfolio management. And learn best
practices for optimizing results. Use agile processes to align IT and business strategy Adapt and
extend core agile processes Orchestrate the collaboration between IT and business vision Eliminate
wish-list driven requirements, and manage expectations instead Optimize the balance of projects,
resources, and assets in your portfolio Use metrics to communicate project status, quality, even
team morale Create a portfolio strategy consistent with the goals of the organization Achieve
organizational and process transparency Manage your business with agility—and help maximize the
returns!

agile program management framework: Agile Software Requirements Dean Leffingwell,
2010-12-27 “We need better approaches to understanding and managing software requirements,
and Dean provides them in this book. He draws ideas from three very useful intellectual pools:
classical management practices, Agile methods, and lean product development. By combining the
strengths of these three approaches, he has produced something that works better than any one in
isolation.” -From the Foreword by Don Reinertsen, President of Reinertsen & Associates; author of
Managing the Design Factory; and leading expert on rapid product development Effective
requirements discovery and analysis is a critical best practice for serious application development.
Until now, however, requirements and Agile methods have rarely coexisted peacefully. For many
enterprises considering Agile approaches, the absence of effective and scalable Agile requirements
processes has been a showstopper for Agile adoption. In Agile Software Requirements, Dean
Leffingwell shows exactly how to create effective requirements in Agile environments. Part I
presents the “big picture” of Agile requirements in the enterprise, and describes an overall process
model for Agile requirements at the project team, program, and portfolio levels Part II describes a
simple and lightweight, yet comprehensive model that Agile project teams can use to manage
requirements Part III shows how to develop Agile requirements for complex systems that require the
cooperation of multiple teams Part IV guides enterprises in developing Agile requirements for
ever-larger “systems of systems,” application suites, and product portfolios This book will help you
leverage the benefits of Agile without sacrificing the value of effective requirements discovery and
analysis. You'll find proven solutions you can apply right now-whether you’'re a software developer
or tester, executive, project/program manager, architect, or team leader.

agile program management framework: Project to Product Mik Kersten, 2018-11-20 As
tech giants and startups disrupt every market, those who master large-scale software delivery will
define the economic landscape of the 21st century, just as the masters of mass production defined
the landscape in the 20th. Unfortunately, business and technology leaders are woefully ill-equipped
to solve the problems posed by digital transformation. At the current rate of disruption, half of S&P
500 companies will be replaced in the next ten years. A new approach is needed. In Project to
Product, Value Stream Network pioneer and technology business leader Dr. Mik Kersten introduces
the Flow Framework—a new way of seeing, measuring, and managing software delivery. The Flow




Framework will enable your company’s evolution from project-oriented dinosaur to product-centric
innovator that thrives in the Age of Software. If you're driving your organization’s transformation at
any level, this is the book for you.

agile program management framework: Agile Change Management Melanie Franklin,
2021-10-03 The second edition of Agile Change Management provides essential tools to build change
manager capabilities and ensure change initiatives are embedded effectively throughout the
organization. This book is a comprehensive resource for creating a roadmap that is flexible and
unique to each organization to manage any type of change initiative. Detailing all the processes,
activities and information needed, from creating the right environment for change to completing
iterative tasks, it shows how to respond to different needs as they arise, reducing the potential for
wasted time and resources. The updated second edition features chapters on behavioural change
and decomposition in planning iterations, and new material on prototyping for business needs and
virtual leadership. Whether implementing a large-scale transformation or working through projects
at micro-level, Agile Change Management provides tools, frameworks and examples necessary to
adapt to and manage change effectively.

agile program management framework: Agile Project Management For Dummies Mark C.
Layton, Steven J. Ostermiller, 2017-09-05 Flex your project management muscle Agile project
management is a fast and flexible approach to managing all projects, not just software development.
By learning the principles and techniques in this book, you'll be able to create a product roadmap,
schedule projects, and prepare for product launches with the ease of Agile software developers.
You'll discover how to manage scope, time, and cost, as well as team dynamics, quality, and risk of
every project. As mobile and web technologies continue to evolve rapidly, there is added pressure to
develop and implement software projects in weeks instead of months—and Agile Project
Management For Dummies can help you do just that. Providing a simple, step-by-step guide to Agile
project management approaches, tools, and techniques, it shows product and project managers how
to complete and implement projects more quickly than ever. Complete projects in weeks instead of
months Reduce risk and leverage core benefits for projects Turn Agile theory into practice for all
industries Effectively create an Agile environment Get ready to grasp and apply Agile principles for
faster, more accurate development.

agile program management framework: Practical Project Management for Agile
Nonprofits Karen R.J. White, 2013-06-24 Practical Project Management for Agile Nonprofits
introduces nonprofit managers to the basic concepts of project management and provides dozens of
templates to help you quickly implement practices to effectively manage your limited resources,
financial and volunteer. The book emphasizes using appropriate project management practices,
those that are not burdensome but rather agile in their approach. In keeping with this theme, the
book explores how you can use social media to assist in the management of time-sensitive projects.
You will learn how to apply just enough project management to: Be an active leader and a superior
project manager; Respond with agility to change and the unexpected; Focus efforts on what truly
matters; Recruit and engage a new generation of volunteers; Build a framework that ensures project
success; Keep all stakeholders involved with the project satisfied. The book also addresses nonprofit
governance and shows you how project portfolio management can be used to assist in
communicating with boards of directors and other governing entities when crucial resource
decisions need to be made. Finally, real-world case studies on project planning, portfolio
management, and volunteer-managed projects will show you how others have achieved project

agile program management framework: Scaling Software Agility Dean Leffingwell,
2007-02-26 “Companies have been implementing large agile projects for a number of years, but the
‘stigma’ of ‘agile only works for small projects’ continues to be a frequent barrier for newcomers and
a rallying cry for agile critics. What has been missing from the agile literature is a solid, practical
book on the specifics of developing large projects in an agile way. Dean Leffingwell’s book Scaling
Software Agility fills this gap admirably. It offers a practical guide to large project issues such as
architecture, requirements development, multi-level release planning, and team organization.




Leffingwell’s book is a necessary guide for large projects and large organizations making the
transition to agile development.” —Jim Highsmith, director, Agile Practice, Cutter Consortium,
author of Agile Project Management “There’s tension between building software fast and delivering
software that lasts, between being ultra-responsive to changes in the market and maintaining a
degree of stability. In his latest work, Scaling Software Agility, Dean Leffingwell shows how to
achieve a pragmatic balance among these forces. Leffingwell’s observations of the problem, his
advice on the solution, and his description of the resulting best practices come from experience: he’s
been there, done that, and has seen what’s worked.” —Grady Booch, IBM Fellow Agile development
practices, while still controversial in some circles, offer undeniable benefits: faster time to market,
better responsiveness to changing customer requirements, and higher quality. However, agile
practices have been defined and recommended primarily to small teams. In Scaling Software Agility,
Dean Leffingwell describes how agile methods can be applied to enterprise-class development. Part I
provides an overview of the most common and effective agile methods. Part II describes seven best
practices of agility that natively scale to the enterprise level. Part III describes an additional set of
seven organizational capabilities that companies can master to achieve the full benefits of software
agility on an enterprise scale. This book is invaluable to software developers, testers and QA
personnel, managers and team leads, as well as to executives of software organizations whose
objective is to increase the quality and productivity of the software development process but who are
faced with all the challenges of developing software on an enterprise scale.

agile program management framework: Disciplined Agile Delivery Scott W. Ambler, Mark
Lines, 2012-05-31 Master IBM’s Breakthrough DAD Process Framework for Succeeding with Agile in
Large, Complex, Mission-Critical IT Projects It is widely recognized that moving from traditional to
agile approaches to build software solutions is a critical source of competitive advantage.
Mainstream agile approaches that are indeed suitable for small projects require significant tailoring
for larger, complex enterprise projects. In Disciplined Agile Delivery, Scott W. Ambler and Mark
Lines introduce IBM’s breakthrough Disciplined Agile Delivery (DAD) process framework, which
describes how to do this tailoring. DAD applies a more disciplined approach to agile development by
acknowledging and dealing with the realities and complexities of a portfolio of interdependent
program initiatives. Ambler and Lines show how to extend Scrum with supplementary agile and lean
strategies from Agile Modeling (AM), Extreme Programming (XP), Kanban, Unified Process (UP),
and other proven methods to provide a hybrid approach that is adaptable to your organization’s
unique needs. They candidly describe what practices work best, why they work, what the trade-offs
are, and when to consider alternatives, all within the context of your situation. Disciplined Agile
Delivery addresses agile practices across the entire lifecycle, from requirements, architecture, and
development to delivery and governance. The authors show how these best-practice techniques fit
together in an end-to-end process for successfully delivering large, complex systems--from project
initiation through delivery. Coverage includes Scaling agile for mission-critical enterprise endeavors
Avoiding mistakes that drive poorly run agile projects to chaos Effectively initiating an agile project
Transitioning as an individual to agile Incrementally building consumable solutions Deploying agile
solutions into complex production environments Leveraging DevOps, architecture, and other
enterprise disciplines Adapting your governance strategy for agile projects Based on facts, research,
and extensive experience, this book will be an indispensable resource for every enterprise software
leader and practitioner--whether they’re seeking to optimize their existing agile/Scrum process or
improve the agility of an iterative process.

agile program management framework: Agile Project Management Jim Highsmith,
2009-07-10 Best practices for managing projects in agile environments—now updated with new
techniques for larger projects Today, the pace of project management moves faster. Project
management needs to become more flexible and far more responsive to customers. Using Agile
Project Management (APM), project managers can achieve all these goals without compromising
value, quality, or business discipline. In Agile Project Management, Second Edition, renowned agile
pioneer Jim Highsmith thoroughly updates his classic guide to APM, extending and refining it to



support even the largest projects and organizations. Writing for project leaders, managers, and
executives at all levels, Highsmith integrates the best project management, product management,
and software development practices into an overall framework designed to support unprecedented
speed and mobility. The many topics added in this new edition include incorporating agile values,
scaling agile projects, release planning, portfolio governance, and enhancing organizational agility.
Project and business leaders will especially appreciate Highsmith’s new coverage of promoting
agility through performance measurements based on value, quality, and constraints. This edition’s
coverage includes: Understanding the agile revolution’s impact on product development Recognizing
when agile methods will work in project management, and when they won'’t Setting realistic
business objectives for Agile Project Management Promoting agile values and principles across the
organization Utilizing a proven Agile Enterprise Framework that encompasses governance, project
and iteration management, and technical practices Optimizing all five stages of the agile project:
Envision, Speculate, Explore, Adapt, and Close Organizational and product-related processes for
scaling agile to the largest projects and teams Agile project governance solutions for executives and
management The “Agile Triangle”: measuring performance in ways that encourage agility instead of
discouraging it The changing role of the agile project leader

agile program management framework: Agile and Iterative Development Craig Larman,
2004 This is the definitive guide for managers and students to agile and iterativedevelopment
methods: what they are, how they work, how to implement them, andwhy they should.

agile program management framework: Implementing Organizational Project
Management Project Management Institute, 2014-03-01 Project Management Institute has
introduced Implementing Organizational Project Management: A Practice Guide to assist
organizations in developing and defining effective project management methodologies. In a 2012
PMI market research project, more than half of the respondents identified a lack of published
guidance on development of customized methodologies. This practice guide outlines practical
knowledge and steps to define and develop a methodology in alignment with the foundational
standards and framework that were first provided in PMI's A Guide to the Project Management Body
of Knowledge (PMBOK&® Guide).

agile program management framework: Integrated IT Project Management Kenneth R.
Bainey, 2004 Annotation Integrated IT Project Management: A Model-Centric Approach utilizes
practical applications of real-world policies, roles and responsibilities, templates, process flows, and
checklists for each of these three component processes. It shows how such processes ensure
optimum utilization of people, process, and technology resources during the management and
delivery of IT projects. The book provides insight into the key components of the Rational Unified
Process from IBM Rational Corporation and the Project Management Body of knowledge PMBOK
from the Project Management Institute (PMI) illustrating how they work together and align based on
industry processing standards.--BOOK JACKET.Title Summary field provided by Blackwell North
America, Inc. All Rights Reserved

agile program management framework: Agile Project Management For Dummies Mark
C. Layton, Steven J. Ostermiller, Dean J. Kynaston, 2020-09-29 This updated edition shows you how
to use the agile project management framework for success! Learn how to apply agile concepts to
your projects. This fully updated book covers changes to agile approaches and new information
related to the methods of managing an agile project. Agile Project Management For Dummies, 3rd
Edition gives product developers and other project leaders the tools they need for a successful
project. This book’s principles and techniques will guide you in creating a product roadmap,
self-correcting iterations of deployable products, and preparing for a product launch. Agile
approaches are critical for achieving fast and flexible product development. It’s also a useful tool for
managing a range of business projects. Written by one of the original agile technique
thought-leaders, this book guides you and your teams in discovering why agile techniques work and
how to create an effective agile environment. Users will gain the knowledge to improve various
areas of project management. Define your product’s vision and features Learn the steps for putting



agile techniques into action Manage the project’s scope and procurement Plan your team’s sprints
and releases Simplify reporting related to the project Agile Project Management For Dummies can
help you to better manage the scope of your project as well as its time demands and costs. You'll
also be prepared to skillfully handle team dynamics, quality challenges, and risks.

agile program management framework: Agile Project Management for Government
Brian Wernham, 2012 Governments on both sides of the Atlantic have committed to introducing
agile change management for faster results with cheaper implementation at lower risk. The first
hands-on guide is designed to help public sector leaders reap the rewards of agile methods, based
on the latest national and international research.

agile program management framework: Scrum Project Management Kim H. Pries, Jon M.
Quigley, 2010-08-17 Originally created for agile software development, scrum provides project
managers with the flexibility needed to meet ever-changing consumer demands. Presenting a
modified version of the agile software development framework, Scrum Project Management
introduces Scrum basics and explains how to apply this adaptive technique to effectively manage a w

agile program management framework: SAFe 5.0 Distilled Richard Knaster, Dean
Leffingwell, 2020-06-05 SAFe® 5.0: The World's Leading Framework for Business Agility Those who
master large-scale software delivery will define the economic landscape of the twenty-first century.
SAFe 5.0 is a monumental release that I am convinced will be key in helping countless enterprise
organizations succeed in their shift from project to product. -Dr. Mik Kersten, CEO of Tasktop and
author of the book Project to Product Business agility is the ability to compete and thrive in the
digital age by quickly responding to unprecedented market changes, threats, and emerging
opportunities with innovative business solutions. SAFe® 5.0 Distilled: Achieving Business Agility
with Scaled Agile Framework® explains how adopting SAFe helps enterprises use the power of
Agile, Lean, and DevOps to outflank the competition and deliver complex, technology-based business
solutions in the shortest possible time. This book will help you Understand the business case for
SAFe: its benefits, and the problems it solves Learn the technical, organizational and leadership
competencies needed for business agility Refocus on customer centricity with design thinking Better
align strategy and execution with Lean Portfolio Management Learn the leadership skills needed to
thrive in the digital age Increase the flow of value to customers with value stream networks Register
your book for convenient access to downloads, updates, and/or corrections as they become available.
See inside book for details.

agile program management framework: Agile Project Management with Azure DevOps
Joachim Rossberg, 2019-04-27 Roll up your sleeves and jump into Agile project management to use
and customize Microsoft Azure DevOps. Organizations adopt Agile practices because they are a key
enabler to run better projects, get more successful end results, and achieve an overall higher quality
output. To benefit the most from Agile, you need an Application Life Cycle Management (ALM) or
DevOps toolset that supports your style and work environment. Agile Project Management with
Azure DevOps teaches you how to use Azure DevOps to implement many Agile practices such as
SAFe, Scrum, and Kanban, and it shows you how they fit into a well-planned Agile implementation.
Agile product owners will learn how to work with Azure DevOps to set up a project from scratch, and
to continue using Azure DevOps throughout. Keeping track of progress is important in any project.
Author Joachim Rossberg teaches you about the tools in Azure DevOps that can help you track
progress and key metrics, including those that are available right out of the box. You will learn how
to create and refine the backlog, work with Kanban and Scrum task boards, and get exposed to
valuable key concepts along the way. Finally, you will dive into Azure DevOps extensibility to learn
about the many ways you can customize reporting to best meet your needs What You'll Learn
Understand Agile product management concepts and processes for working with Azure DevOps
Discover how Azure DevOps supports agile processes end-to-end Implement Agile processes in
Azure DevOps Customize Azure DevOps to better support your processes Complete step-by-step
setup of an Agile project from scratch and manage it through its life cycle Who This Book Is For
Software product owners, Agile leaders, Scrum masters, and software engineers who use Microsoft



Azure DevOps. A basic understanding of Agile is helpful.

agile program management framework: Project Management beyond Waterfall and Agile
Mounir Ajam, 2018-01-02 This book goes beyond the paint by numbers approach, transcending the
how of project management to the what and why, which is critical for leaders of change. — Dr. Joel
B. Carboni, President and Founder, GPM Global and President, IPMA-USA Project Management
beyond Waterfall and Agile presents a flexible, universal, and integrated three-dimensional model
for managing projects, the Customizable and Adaptable Methodology for Managing ProjectsTM
(CAMMPTM ). By tailoring and customizing the model to a specific industry or organization and by
adapting it to a function or project classification, this model can be used to manage any project.
CAMMPTM can also be used both in a traditional or an Agile environment. CAMMPTM integrates
leading concepts on competence, processes, and sustainability. The model’s three dimensions are
project lifecycle, project management processes, and, finally, competence, sustainability, and best
practices. The book explains how to integrate these dimensions to manage a project across the three
dimensions and the project stages. CAMMPTM is a stage-gate process, which is vital for project
success. The current state of practice in project management is not sustainable. The root causes of
this problem include a lack of standardized processes, missing methods or methodological
approaches, and no real organizational system for managing projects. This book introduces a system
to address these shortcomings. It focuses on the elements of this system, which is a practical and
systematic methodological approach for managing and delivering all types of projects. CAMMPTM
integrates the best learning from the various global associations in the field. The book distills the
experience and knowledge of a practitioner working in different roles for more than three decades
on various types of projects of all sizes and complexities. It is a practical book by a practitioner
writing for practitioners.

agile program management framework: Managing Agile Alan Moran, 2015-03-18 This book
examines agile approaches from a management perspective by focusing on matters of strategy,
implementation, organization and people. It examines the turbulence of the marketplace and
business environment in order to identify what role agile management has to play in coping with
such change and uncertainty. Based on observations, personal experience and extensive research, it
clearly identifies the fabric of the agile organization, helping managers to become agile leaders in an
uncertain world. The book opens with a broad survey of agile strategies, comparing and contrasting
some of the major methodologies selected on the basis of where they lie on a continuum of ceremony
and formality, ranging from the minimalist technique-driven and software engineering focused XP,
to the pragmatic product-project paradigm that is Scrum and its scaled counterpart SAFe®, to the
comparatively project-centric DSDM. Subsequently, the core of the book focuses on DSDM, owing to
the method’s comprehensive elaboration of program and project management practices. This work
will chiefly be of interest to all those with decision-making authority within their organizations (e.g.,
senior managers, line managers, program, project and risk managers) and for whom topics such as
strategy, finance, quality, governance and risk management constitute a daily aspect of their work.
It will, however, also be of interest to those readers in advanced management or business
administration courses (e.g., MBA, MSc), who wish to engage in the management of agile
organizations and thus need to adapt their skills and knowledge accordingly.

agile program management framework: Managing Agile Projects Sanjiv Augustine, 2005
Your Hands-On, In-the-Trenches Guide to Successfully Leading AgileProjectsAgile methods promise
to infuse development with unprecedented flexibility, speed, and valueand these promises are
attracting IT organizations worldwide. However, agile methods often fail to clearly define the
manager s role, and many managers have been reluctant to buy in. Now, expert project manager
Sanjiv Augustine introduces agility from the manager s point of view, offering a proven management
framework that addresses everything from team building to project control. Augustine bridges the
disconnect between the assumptions and techniques of traditional and agile management,
demonstrating why agility is better aligned with today s project realities, and how to simplify your
transition. Using a detailed case study, he shows how agile methods can scale to succeed in even the



largest projects: Defining a high-value role for the manager in agile project environmentsRefocusing
on outcomes--not rigid plans, processes, or controlsStructuring and building adaptive,
self-organizing organic teamsForming a guiding vision that aligns your team behind a common
purposeEmpowering your team with the information it needs to succeedManaging the flow of
customer value from one creative stage to the nextLeveraging your team members strengths as
whole personsImplementing full-life-cycle agility: from planning and coding to maintenance and
knowledge transfer Customizing agile methods to your unique environmentBecoming an adaptive
leader who can inspire and energize agile teams Whether you re a technical or business manager,
Managing Agile Projectsgives you all the tools you need to implement agility in your environmentand
reap its full benefits. Managing Agile Projects is part of the Robert C. Martin series.(c) Copyright
Pearson Education. All rights reserved.

agile program management framework: Service Automation Framework Jan Willem
Middelburg, 2017-01-01 Service Automation is the concept of achieving customer loyalty by the use
of automated technologies and builds upon a large demographic and sociological trend. We are the
self-service generation, who are able to make our own decisions. The self-service generation is
nowadays used to search, evaluate and purchase products online for a number of years now. This
book will give you deep insight into the concept of Service Automation, the concept by which you
can automate customer service in your organization. If you adequately apply Service Automation in
your organization, you will see both employee and customer satisfaction rise and significantly
increase the number of people who ‘like’ your company. The Service Automation Framework (SAF®)
has been created to find a methodical way to discuss Service Automation. It offers a simplistic
version of any organization, which includes a number of processes that every organization can think
of to systematically enhance its Service. As with any model, it is a simplified version of reality, but it
structures the mind and provides uniform terminology when discussing the contents with co-workers
and colleagues. Nothing more, nothing less. We encourage you to adapt and apply the model in any
way that you see fit and which helps you and your organization. This book is intended for anyone
who has ever experienced that the level of Service in his organization can be increased and is
looking for guidance on a step-by-step model to achieve this, whether you are an entrepreneur,
executive, consultant or work in the field of academia.

agile program management framework: Team Topologies Matthew Skelton, Manuel Pais,
2019-09-17 Effective software teams are essential for any organization to deliver value continuously
and sustainably. But how do you build the best team organization for your specific goals, culture,
and needs? Team Topologies is a practical, step-by-step, adaptive model for organizational design
and team interaction based on four fundamental team types and three team interaction patterns. It
is a model that treats teams as the fundamental means of delivery, where team structures and
communication pathways are able to evolve with technological and organizational maturity. In Team
Topologies, IT consultants Matthew Skelton and Manuel Pais share secrets of successful team
patterns and interactions to help readers choose and evolve the right team patterns for their
organization, making sure to keep the software healthy and optimize value streams. Team
Topologies is a major step forward in organizational design for software, presenting a well-defined
way for teams to interact and interrelate that helps make the resulting software architecture clearer
and more sustainable, turning inter-team problems into valuable signals for the self-steering
organization.

agile program management framework: The Standard for Risk Management in
Portfolios, Programs, and Projects Project Management Institute, 2019-04-22 This is an update
and expansion upon PMI's popular reference, The Practice Standard for Project Risk Management.
Risk Management addresses the fact that certain events or conditions may occur with impacts on
project, program, and portfolio objectives. This standard will: identify the core principles for risk
management; describe the fundamentals of risk management and the environment within which it is
carried out; define the risk management life cycle; and apply risk management principles to the
portfolio, program, and project domains within the context of an enterprise risk management




approach It is primarily written for portfolio, program, and project managers, but is a useful tool for
leaders and business consumers of risk management, and other stakeholders.

agile program management framework: Antiquities from Boeotia, Tanagra, Greece Etc. Also
Persians, Enamel Faience Etc , 1903

agile program management framework: ADKAR Jeff Hiatt, 2006 In his first complete text on
the ADKAR model, Jeff Hiatt explains the origin of the model and explores what drives each building
block of ADKAR. Learn how to build awareness, create desire, develop knowledge, foster ability and
reinforce changes in your organization. The ADKAR Model is changing how we think about
managing the people side of change, and provides a powerful foundation to help you succeed at
change.

agile program management framework: The Project Manager's Guide to Mastering
Agile Charles G. Cobb, 2015-01-05 Streamline project workflow with expert agile implementation
The Project Management Profession is beginning to go through rapid and profound transformation
due to the widespread adoption of agile methodologies. Those changes are likely to dramatically
change the role of project managers in many environments as we have known them and raise the bar
for the entire project management profession; however, we are in the early stages of that
transformation and there is a lot of confusion about the impact it has on project managers: There are
many stereotypes and misconceptions that exist about both Agile and traditional plan-driven project
management, Agile and traditional project management principles and practices are treated as
separate and independent domains of knowledge with little or no integration between the two and
sometimes seen as in conflict with each other Agile and Waterfall are thought of as two binary,
mutually-exclusive choices and companies sometimes try to force-fit their business and projects to
one of those extremes when the right solution is to fit the approach to the project It’'s no wonder that
many Project Managers might be confused by all of this! This book will help project managers
unravel a lot of the confusion that exists; develop a totally new perspective to see Agile and
traditional plan-driven project management principles and practices in a new light as
complementary to each other rather than competitive; and learn to develop an adaptive approach to
blend those principles and practices together in the right proportions to fit any situation. There are
many books on Agile and many books on traditional project management but what’s very unique
about this book is that it takes an objective approach to help you understand the strengths and
weaknesses of both of those areas to see how they can work synergistically to improve project
outcomes in any project. The book includes discussion topics, real world case studies, and sample
enterprise-level agile frameworks that facilitate hands-on learning as well as an in-depth discussion
of the principles behind both Agile and traditional plan-driven project management practices to
provide a more thorough level of understanding.

agile program management framework: Agile Estimating and Planning Mike Cohn,
2005-11-01 Agile Estimating and Planning is the definitive, practical guide to estimating and
planning agile projects. In this book, Agile Alliance cofounder Mike Cohn discusses the philosophy of
agile estimating and planning and shows you exactly how to get the job done, with real-world
examples and case studies. Concepts are clearly illustrated and readers are guided, step by step,
toward how to answer the following questions: What will we build? How big will it be? When must it
be done? How much can I really complete by then? You will first learn what makes a good plan-and
then what makes it agile. Using the techniques in Agile Estimating and Planning, you can stay agile
from start to finish, saving time, conserving resources, and accomplishing more. Highlights include:
Why conventional prescriptive planning fails and why agile planning works How to estimate feature
size using story points and ideal days-and when to use each How and when to re-estimate How to
prioritize features using both financial and nonfinancial approaches How to split large features into
smaller, more manageable ones How to plan iterations and predict your team's initial rate of
progress How to schedule projects that have unusually high uncertainty or schedule-related risk
How to estimate projects that will be worked on by multiple teams Agile Estimating and Planning
supports any agile, semiagile, or iterative process, including Scrum, XP, Feature-Driven



Development, Crystal, Adaptive Software Development, DSDM, Unified Process, and many more. It
will be an indispensable resource for every development manager, team leader, and team member.

agile program management framework: The Fourth Industrial Revolution Klaus Schwab,
2017-01-03 World-renowned economist Klaus Schwab, Founder and Executive Chairman of the
World Economic Forum, explains that we have an opportunity to shape the fourth industrial
revolution, which will fundamentally alter how we live and work. Schwab argues that this revolution
is different in scale, scope and complexity from any that have come before. Characterized by a range
of new technologies that are fusing the physical, digital and biological worlds, the developments are
affecting all disciplines, economies, industries and governments, and even challenging ideas about
what it means to be human. Artificial intelligence is already all around us, from supercomputers,
drones and virtual assistants to 3D printing, DNA sequencing, smart thermostats, wearable sensors
and microchips smaller than a grain of sand. But this is just the beginning: nanomaterials 200 times
stronger than steel and a million times thinner than a strand of hair and the first transplant of a 3D
printed liver are already in development. Imagine “smart factories” in which global systems of
manufacturing are coordinated virtually, or implantable mobile phones made of biosynthetic
materials. The fourth industrial revolution, says Schwab, is more significant, and its ramifications
more profound, than in any prior period of human history. He outlines the key technologies driving
this revolution and discusses the major impacts expected on government, business, civil society and
individuals. Schwab also offers bold ideas on how to harness these changes and shape a better
future—one in which technology empowers people rather than replaces them; progress serves
society rather than disrupts it; and in which innovators respect moral and ethical boundaries rather
than cross them. We all have the opportunity to contribute to developing new frameworks that
advance progress.

agile program management framework: Lean Software Development Mary Poppendieck,
Tom Poppendieck, 2003-05-08 Lean Software Development: An Agile Toolkit Adapting agile
practices to your development organization Uncovering and eradicating waste throughout the
software development lifecycle Practical techniques for every development manager, project
manager, and technical leader Lean software development: applying agile principles to your
organization In Lean Software Development, Mary and Tom Poppendieck identify seven fundamental
lean principles, adapt them for the world of software development, and show how they can serve as
the foundation for agile development approaches that work. Along the way, they introduce 22
thinking tools that can help you customize the right agile practices for any environment. Better,
cheaper, faster software development. You can have all three-if you adopt the same lean principles
that have already revolutionized manufacturing, logistics and product development. Iterating
towards excellence: software development as an exercise in discovery Managing uncertainty: decide
as late as possible by building change into the system. Compressing the value stream: rapid
development, feedback, and improvement Empowering teams and individuals without compromising
coordination Software with integrity: promoting coherence, usability, fitness, maintainability, and
adaptability How to see the whole-even when your developers are scattered across multiple
locations and contractors Simply put, Lean Software Development helps you refocus development on
value, flow, and people-so you can achieve breakthrough quality, savings, speed, and business
alignment.

agile program management framework: Practical Approaches to Agile Project Management
Misra, Sanjay, Jadeja, Rajendrasinh, Mittal, Mohit, 2024-05-30 Amidst the relentless pace of the
contemporary business landscape, information technology (IT) projects grapple with an escalating
challenge [] the need to deliver solutions swiftly, adapt to evolving customer demands, and create
value within the ever-shifting dynamics of the market. In this demanding environment, the
traditional project management paradigms often fall short, necessitating a shift towards
methodologies that embody flexibility, customer collaboration, and iterative development. Herein
lies the crux of the issue faced by modern IT projects. Practical Approaches to Agile Project
Management is a guide in the tumult of IT project complexities. This book provides a comprehensive




solution to the complexities of contemporary project management by delving into topics such as
alternative pricing models and the alignment of organizational cultures in IT partnerships, making it
an indispensable resource for professionals, academics, and students navigating the domains of
business, information technology, or project management. Primarily aimed at IT professionals
involved in project management and service delivery, this book caters to a broad spectrum of
individuals, including IT Project Managers, Consultants, Entrepreneurs, and Executives at IT Service
Firms. Additionally, it extends its value to Business Leaders undertaking IT-enabled transformations
and Academic Researchers delving into the intersection of agile methodologies and IT service
delivery. From prioritization strategies for IT Project Managers to frameworks for consultants,
entrepreneurs, and executives, this book addresses the diverse needs of its readership, offering
practical, evidence-based insights to optimize IT service delivery across various organizational
contexts.

agile program management framework: Advances in Computer and Information
Sciences and Engineering Tarek Sobh, 2008-08-15 Advances in Computer and Information
Sciences and Engineering includes a set of rigorously reviewed world-class manuscripts addressing
and detailing state-of-the-art research projects in the areas of Computer Science, Software
Engineering, Computer Engineering, and Systems Engineering and Sciences. Advances in Computer
and Information Sciences and Engineering includes selected papers from the conference
proceedings of the International Conference on Systems, Computing Sciences and Software
Engineering (SCSS 2007) which was part of the International Joint Conferences on Computer,
Information and Systems Sciences and Engineering (CISSE 2007).

agile program management framework: SAFe Distilled Richard Knaster, Dean Leffingwell,
2017 Explains how adopting SAFe can quickly improve time to market and increase productivity,
quality, and employee engagement.

agile program management framework: Setting the PACE in Product Development Michael
E. McGrath, 2012-06-14 Setting the PACE in Product Development describes how to effectively
manage the key ingredients of successful product development: time, quality, talent and resources.
This revised edition of Product Development provides essential insight as to how to efficiently
organize people, resources and processes to dramatically improve financial results, strategic
positions, internal morale and customer satisfaction. The PACE techniques integrate vital
company-wide functions, engaging the entire company and focusing its collective energy on
strategically and financially important goals.

agile program management framework: Program Management Michel Thiry, 2012-09-28
Based on practical applications of Program Management in different countries, as well as the
leading standards, this book reflects the most recent developments in the area. It offers an
understanding of program management's connection to business strategy and value realisation,
beyond multiple-project management. Additionally it emphasizes the need for program specific
processes, based on an iterative life cycle and the management of multiple stakeholders and their
expected benefits. The book is grounded in a robust theoretical framework, complemented by a
number of case studies.

agile program management framework: AGILE PROJECT MANAGEMENT NARAYAN
CHANGDER, 2024-03-07 THE AGILE PROJECT MANAGEMENT MCQ (MULTIPLE CHOICE
QUESTIONS) SERVES AS A VALUABLE RESOURCE FOR INDIVIDUALS AIMING TO DEEPEN
THEIR UNDERSTANDING OF VARIOUS COMPETITIVE EXAMS, CLASS TESTS, QUIZ
COMPETITIONS, AND SIMILAR ASSESSMENTS. WITH ITS EXTENSIVE COLLECTION OF MCQS,
THIS BOOK EMPOWERS YOU TO ASSESS YOUR GRASP OF THE SUBJECT MATTER AND YOUR
PROFICIENCY LEVEL. BY ENGAGING WITH THESE MULTIPLE-CHOICE QUESTIONS, YOU CAN
IMPROVE YOUR KNOWLEDGE OF THE SUBJECT, IDENTIFY AREAS FOR IMPROVEMENT, AND
LAY A SOLID FOUNDATION. DIVE INTO THE AGILE PROJECT MANAGEMENT MCQ TO EXPAND
YOUR AGILE PROJECT MANAGEMENT KNOWLEDGE AND EXCEL IN QUIZ COMPETITIONS,
ACADEMIC STUDIES, OR PROFESSIONAL ENDEAVORS. THE ANSWERS TO THE QUESTIONS




ARE PROVIDED AT THE END OF EACH PAGE, MAKING IT EASY FOR PARTICIPANTS TO VERIFY
THEIR ANSWERS AND PREPARE EFFECTIVELY.

agile program management framework: Emotional Intelligence for Project Managers
Anthony Mersino, 2013-06-15 You've spent years gathering the technical intelligence you need for
this challenging career--now separate yourself from the pack by increasing your emotional
intelligence! As recent research has indicated that emotional intelligence (EI) now accounts for 70 to
80 percent of management success, there is no doubt that today’s successful project manager needs
strong interpersonal skills and the ability to recognize emotional cues to lead their teams to
success--the technical expertise the position depended on so greatly in the past simply isn’t enough
anymore! Emotional Intelligence for Project Managers introduces you to all facets of EI and shows
how emotions can be leveraged to meet project goals. Project managers strong in technical skills but
needing help in the EI department will learn how to: Set the tone and direction for the project
Communicate effectively Motivate, inspire, and engage their team Encourage flexibility and
collaboration Deal productively with stress, criticism, and change Establish the kind of high morale
that attracts top performers Now in its second edition, Emotional Intelligence for Project Managers
includes several expanded sections on self-awareness and self-management, as well as a new
chapter on using EI to lead Agile Teams and a close look at Servant Leadership.
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