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Summary: This article explores the process of adding existing iOS and iPadOS devices to Apple
Business Manager (ABM), highlighting its benefits for businesses, addressing common challenges, and
examining the broader implications for the enterprise mobility management (EMM) industry. We'll delve

into best practices, troubleshooting tips, and future trends related to ABM device enroliment.

Introduction:

For organizations heavily invested in Apple devices, Apple Business Manager (ABM) offers a
centralized platform for managing the entire lifecycle of these devices. While many leverage ABM for
new device deployments, a significant opportunity often lies untapped: adding existing devices to Apple

Business Manager. This process, while seemingly simple, offers considerable advantages in terms of



security, management, and cost optimization. This article will provide a comprehensive guide on how
to “add existing devices to Apple Business Manager,” explaining the procedure, highlighting its

benefits, and addressing potential pitfalls.

Understanding the Benefits of Adding Existing Devices to Apple Business Manager:

Adding existing devices to ABM allows organizations to bring previously unmanaged devices under a

unified management umbrella. This unlocks several key benefits:

Enhanced Security: Centralized management allows for consistent security policies, including password
requirements, data encryption, and app deployment, improving overall device security posture.
Simplified Management: ABM provides a single pane of glass for managing all Apple devices,
simplifying tasks such as software updates, app distribution, and device configurations.

Improved Compliance: ABM facilitates adherence to industry regulations and internal security policies
by allowing for granular control over device settings and data access.

Cost Savings: Centralized management reduces the time and resources required for individual device
configuration and troubleshooting, ultimately leading to cost savings.

Streamlined Support: IT teams can remotely troubleshoot and resolve issues on managed devices,
reducing the need for on-site support.

Efficient Deployment of Corporate Apps: Deploying and managing corporate apps becomes
significantly easier through ABM, ensuring employees have access to the tools they need while

safeguarding corporate data.

The Process of Adding Existing Devices to Apple Business Manager:

The method for adding existing devices varies slightly depending on the device's current state

(supervised or unsupervised). Generally, it involves:

1. Ensuring Device Eligibility: Verify that the devices are compatible with ABM and meet the



minimum iOS/iPadOS version requirements.

2. Preparing the Devices: This may involve resetting the device to factory settings or using the

Device Enrollment Program (DEP) if possible, even for existing devices.

3. Initiating Enroliment: The specific steps will depend on whether the device is supervised or
unsupervised and its iOS/iPadOS version. Unsupervised devices might require user interaction

during enroliment.

4. Assigning the Device: Once enrolled, the device will appear in ABM, where you can assign it to

users, profiles, and groups.

5. Configuration and Management: Leverage ABM's features to configure the device settings,

deploy apps, and implement security policies.

Challenges and Troubleshooting:

While generally straightforward, adding existing devices to ABM can present challenges:

Unsupervised Devices: Enrolling unsupervised devices often requires user intervention, potentially
slowing down the process and increasing the risk of errors.

Legacy Devices: Older devices might not support the latest ABM features or require specific
configurations.

Data Migration: Migrating data from existing devices to ABM-managed profiles requires careful

planning and execution.

Implications for the Enterprise Mobility Management (EMM) Industry:

The ability to add existing devices to ABM is a significant advancement in enterprise mobility



management. It empowers organizations to fully utilize ABM's capabilities, regardless of when devices
were acquired. This shift underscores a broader industry trend towards comprehensive device lifecycle

management, emphasizing security, efficiency, and cost optimization.

Conclusion:

Adding existing devices to Apple Business Manager is a strategic move that offers significant benefits
for organizations seeking to enhance their device management capabilities. While challenges may
exist, the advantages in security, efficiency, and cost savings far outweigh the effort required. By
understanding the process, addressing potential issues, and leveraging ABM's powerful features,
organizations can transform their device management strategies and optimize their Apple device

deployments.

FAQs:

1. Can | add devices purchased from a third-party reseller to ABM? Yes, but you may need to

contact Apple or the reseller for assistance.

1. What happens to existing data on the device when | add it to ABM? Data is typically preserved

during enroliment, but backups are recommended.

1. Can | remotely enroll existing devices? Remote enrollment is possible but may require specific

conditions and might be limited depending on the device's supervision status.



. What if | forget the Apple ID associated with an existing device? You'll likely need to perform a

factory reset, potentially losing data.

. What iOS/iPadOS versions are compatible with ABM? Check Apple's official documentation for

the latest compatibility information.

. Is there a cost associated with adding existing devices to ABM? The cost is typically tied to your

existing ABM license and doesn't generally increase per device.

. Can | add Android devices to ABM? No, ABM is exclusively for Apple devices.

. What if a device is already enrolled in another MDM solution? You'll typically need to unenroll it

from the previous MDM before enrolling it in ABM.

. How can | get support if | encounter problems during enroliment? Consult Apple's support

documentation or contact Apple Support directly.



Related Articles:

1. Apple Business Manager Best Practices for Enterprise Deployments: This article outlines

essential strategies for maximizing ABM's efficiency and security in large-scale deployments.

1. Troubleshooting Common Apple Business Manager Errors: A comprehensive guide to resolving

frequent issues encountered during ABM setup and device management.

1. Comparing Apple Business Manager and Apple School Manager: A detailed comparison of ABM

and ASM, helping organizations choose the right solution for their needs.

1. Securely Deploying Corporate Apps via Apple Business Manager: This article provides a step-

by-step guide on deploying and managing business apps through ABM.

1. Automating Device Enrollment with Apple Business Manager: Learn how to streamline device

enrollment using automated workflows and scripting.

1. Leveraging Apple Configurator 2 for Advanced Device Management: Explore the advanced

features of Apple Configurator 2 for customizing and managing Apple devices.



1. Integrating Apple Business Manager with Third-Party MDM Solutions: This article examines the

possibilities of integrating ABM with other MDM platforms for a hybrid approach.

1. Best Practices for Managing iOS Updates through Apple Business Manager: Strategies for

efficiently managing iOS updates and minimizing disruption.

1. Securing Your Apple Devices with Apple Business Manager's Security Features: A deep dive

into ABM's security capabilities and how to leverage them effectively.

add existing devices to apple business manager: Apple macOS and iOS System

Administration Drew Smith, 2020-05-01 Effectively manage Apple devices anywhere from a
handful of Macs at one location to thousands of iPhones across many locations. This book is a
comprehensive guide for supporting Mac and iOS devices in organizations of all sizes. You'll learn
how to control a fleet of macOS clients using tools like Profile Manager, Apple Device Enrollment
Program (DEP), and Apple Remote Desktop. Then integrate your Mac clients into your existing
Microsoft solutions for file sharing, print sharing, Exchange, and Active Directory authentication
without having to deploy additional Mac-specific middle-ware or syncing between multiple directory
services. Apple macOS and iOS System Administration shows how to automate the software
installation and upgrade process using the open source Munki platform and provides a scripted
out-of-the box experience for large scale deployments of macOS endpoints in any organization.
Finally, you'll see how to provision and manage thousands of iOS devices in a standardized and
secure fashion with device restrictions and over-the-air configuration. What You'll LearnIntegrate
macOS and iOS clients into enterprise Microsoft environmentsUse Apple’s Volume Purchase
Program to manage App installations and share pools of Apps across multiple usersMass deploy iOS
devices with standard configurationsRemotely manage a fleet of macOS devices using Apple's
Remote DesktopWho This Book Is For System or desktop administrators in enterprise organizations
who need to integrate macOS or iOS clients into their existing IT infrastructure or set-up a new
infrastructure for an Apple environment from scratch.

add existing devices to apple business manager: Apple Device Management Charles



Edge, Rich Trouton, 2019-12-17 Working effectively with Apple platforms at a corporate or business
level includes not only infrastructure, but a mode of thinking that administrators have to adopt to
find success. A mode of thinking that forces you to leave 30 years of IT dogma at the door. This book
is a guide through how to integrate Apple products in your environment with a minimum of friction.
Because the Apple ecosystem is not going away. You'll start by understanding where Apple,
third-party software vendors, and the IT community is taking us. What is Mobile Device Management
and how does it work under the hood. By understanding how MDM works, you will understand what
needs to happen on your networks in order to allow for MDM, as well as the best way to give the
least amount of access to the servers or services that’s necessary. You'll then look at management
agents that do not include MDM, as well as when you will need to use an agent as opposed to when
to use other options. Once you can install a management solution, you can deploy profiles on a
device or you can deploy profiles on Macs using scripts. With Apple Device Management as your
guide, you'll customize and package software for deployment and lock down devices so they’re
completely secure. You'll also work on getting standard QA environments built out, so you can test
more effectively with less effort. Apple is forging their own path in IT. They trade spots with
Amazon, Google, and Microsoft as the wealthiest company to ever exist. And they will not be
constrained by 30 or more years of dogma in the IT industry. You can try to shoehorn Apple devices
into outdated modes of device management, or you can embrace Apple’s stance on management
with the help of this book. What You'll LearnDeploy profiles across devices effectively and securely
Install apps remotely both from the app store and through custom solutions Work natively with
Apple environments rather than retrofitting older IT solutions Who This Book Is For Mac
administrators within organizations that want to integrate with the current Apple ecosystem,
including Windows administrators learning how to use/manage Macs, mobile administrators working
with iPhones and iPads, and mobile developers tasked with creating custom apps for internal,
corporate distribution.

add existing devices to apple business manager: I0S App Distribution & Best Practices
(First Edition) Pietro Rea, raywenderlich Tutorial Team, Keegan Rush, 2021-04-21 Sharing Apple
Apps With Your Team, Testers & the World You'll learn how to sign up for Apple Developer Program,
generate the various certificates needed, configure your app and submit an app to the App Store for
approval, both manually and through automated processes through automated pipelines. You'll learn
how to use Apple TestFlight to add internal and external testers and receive feedback and crash
reports. i0S App Distribution starts with explaining hurdles everyone faces, such as code signing,
provisioning profiles, and how to do manual releases. It'll then go into more advanced topics,
including distribution through TestFlight, build customization, automation, and continuous
integration. Who This Book Is For This book is for beginner to experienced developers who want to
know the best and most common workflow to release an app to the App store, as well as limiting
frustration by troubleshooting and debugging common issues and problems associated with
distributing apps. Topics Covered in iOS App Distribution & Best Practices App Store quick start:
Your quickest way from no account to the App Store. Provisioning, code signing & entitlements:
In-depth explanation of what they are, why you need them, and how they work. Distribution channels
& TestFlight: Learn different ways of distributing your app, within an enterprise, with internal or
external testers. App Store Connect: Learn about the Apple review process, what are the guidelines,
what can go wrong and how to dispute them. Build customizations: Learn the ins and outs of
configuring Xcode and build configurations. Build automation: Automate builds, build servers, and
learn about tools such as fastlane. Continuous integration: Build your own CI pipeline to code, build,
test, release, and repeat! After reading this book, you'll take your app build process and distribution
to the next level, automate most of its tedious processes, and have an easier time debugging obscure
app submission problem

add existing devices to apple business manager: Network World , 1993-06-28 For more
than 20 years, Network World has been the premier provider of information, intelligence and insight
for network and IT executives responsible for the digital nervous systems of large organizations.



Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

add existing devices to apple business manager: iOS in the Enterprise John Welch,
2011-08-09 In this book, readers will learn to how manage iOS in business settings, from small to
large, using Apple's iOS configuration and management utilities. The first half of the book provides a
strong foundation of managing iOS devices, looking at the various methods of management, from the
simple to the complex. The second half of the book covers advanced topics, such as server setup.

add existing devices to apple business manager: Building a Second Brain Tiago Forte,
2022-06-14 Building a second brain is getting things done for the digital age. It's a ... productivity
method for consuming, synthesizing, and remembering the vast amount of information we take in,
allowing us to become more effective and creative and harness the unprecedented amount of
technology we have at our disposal--

add existing devices to apple business manager: Management Information Systems
Kenneth C. Laudon, Jane Price Laudon, 2004 Management Information Systems provides
comprehensive and integrative coverage of essential new technologies, information system
applications, and their impact on business models and managerial decision-making in an exciting
and interactive manner. The twelfth edition focuses on the major changes that have been made in
information technology over the past two years, and includes new opening, closing, and Interactive
Session cases.

add existing devices to apple business manager: Take Control of 1password Joe Kissell,
2018

add existing devices to apple business manager: The Four Scott Galloway, 2017-10-03
NEW YORK TIMES BESTSELLER USA TODAY BESTSELLER Amazon, Apple, Facebook, and Google
are the four most influential companies on the planet. Just about everyone thinks they know how
they got there. Just about everyone is wrong. For all that’s been written about the Four over the last
two decades, no one has captured their power and staggering success as insightfully as Scott
Galloway. Instead of buying the myths these companies broadcast, Galloway asks fundamental
questions. How did the Four infiltrate our lives so completely that they’re almost impossible to avoid
(or boycott)? Why does the stock market forgive them for sins that would destroy other firms? And
as they race to become the world’s first trillion-dollar company, can anyone challenge them? In the
same irreverent style that has made him one of the world’s most celebrated business professors,
Galloway deconstructs the strategies of the Four that lurk beneath their shiny veneers. He shows
how they manipulate the fundamental emotional needs that have driven us since our ancestors lived
in caves, at a speed and scope others can’t match. And he reveals how you can apply the lessons of
their ascent to your own business or career. Whether you want to compete with them, do business
with them, or simply live in the world they dominate, you need to understand the Four.

add existing devices to apple business manager: Mobile Device Security For Dummies Rich
Campagna, Subbu Iyer, Ashwin Krishnan, 2011-08-09 Factor mobile devices into the IT equation and
learn to work securely in this smart new world. Learn how to lock down those mobile devices so that
doing business on the go doesn't do you in.

add existing devices to apple business manager: Computerworld , 2006-10-02 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: InfoWorld , 1988-05-16 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: InfoWorld , 1995-03-20 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.



InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Billboard , 2005-05-28 In its 114th year,
Billboard remains the world's premier weekly music publication and a diverse digital, events, brand,
content and data licensing platform. Billboard publishes the most trusted charts and offers unrivaled
reporting about the latest music, video, gaming, media, digital and mobile entertainment issues and
trends.

add existing devices to apple business manager: InfoWorld , 1996-09-09 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Network World , 1993-04-26 For more
than 20 years, Network World has been the premier provider of information, intelligence and insight
for network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

add existing devices to apple business manager: InfoWorld , 1994-03-07 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Computerworld , 1984-11 For more than
40 years, Computerworld has been the leading source of technology news and information for IT
influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: Computerworld , 1997-01-20 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: Billboard , 1999-04-24 In its 114th year,
Billboard remains the world's premier weekly music publication and a diverse digital, events, brand,
content and data licensing platform. Billboard publishes the most trusted charts and offers unrivaled
reporting about the latest music, video, gaming, media, digital and mobile entertainment issues and
trends.

add existing devices to apple business manager: The Mobile Revolution Dan Steinbock,
2007 In The Mobile Revolution senior executives of the world's leading mobile vendors, operators,
service providers, software giants, chip kings, media and entertainment conglomerates, publishers,
music moguls and brand marketers reveal their secrets and strategies. Nokia, Motorola, Sony
Ericsson, Qualcomm, Vodafone, Microsoft, Intel, Yahoo, New York Times, EMI, CNN, ABC, Disney,
Warner Music and Universal are just a few of the names that feature. As a result, the book abounds
with inside stories of great industry successes (and equally great flops!) as the narrative shifts
constantly between the major cities of several continents - from Helsinki and Stockholm, London and
Frankfurt, Tokyo and Seoul, Beijing and Singapore, New York City and Los Angeles, to Bangalore
and Moscow. The Mobile Revolution is about the making of mobile markets and services worldwide,
with a firm emphasis on innovation. Not just another account of technology innovation, it examines
the rise of mobile services in the context of maturing and emerging mobile markets.

add existing devices to apple business manager: Network World , 1995-11-13 For more
than 20 years, Network World has been the premier provider of information, intelligence and insight
for network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.



add existing devices to apple business manager: Computerworld , 1989-05-29 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: InfoWorld , 1990-08-20 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: InfoWorld , 2003-11-03 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Computerworld , 1992-11-23 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: InfoWorld , 1985-09-16 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Computerworld , 1998-01-12 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: Network World , 1995-09-25 For more
than 20 years, Network World has been the premier provider of information, intelligence and insight
for network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

add existing devices to apple business manager: InfoWorld , 1987-10-26 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Computerworld , 1984-05-14 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: Network World , 1994-11-14 For more
than 20 years, Network World has been the premier provider of information, intelligence and insight
for network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

add existing devices to apple business manager: Kilobaud, Microcomputing , 1979

add existing devices to apple business manager: InfoWorld , 1993-02-08 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: PC Mag , 1994-02-08 PCMag.com is a
leading authority on technology, delivering Labs-based, independent reviews of the latest products
and services. Our expert industry analysis and practical solutions help you make better buying




decisions and get more from technology.

add existing devices to apple business manager: Computerworld , 1989-02-27 For more
than 40 years, Computerworld has been the leading source of technology news and information for
IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.

add existing devices to apple business manager: Network World , 1995-05-22 For more than
20 years, Network World has been the premier provider of information, intelligence and insight for
network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

add existing devices to apple business manager: InfoWorld , 1992-06-29 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: InfoWorld , 1993-10-18 InfoWorld is
targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers.
InfoWorld also celebrates people, companies, and projects.

add existing devices to apple business manager: Network World , 1993-12-20 For more
than 20 years, Network World has been the premier provider of information, intelligence and insight
for network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.
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