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Introduction:

The Americans with Disabilities Act (ADA) prohibits discrimination against
individuals with disabilities. While often associated with physical
accessibility in brick-and-mortar locations, the ADA's reach extends to the
digital realm. For small businesses, understanding and achieving ADA website
compliance for small business is crucial, not just to avoid costly lawsuits,
but also to expand their market reach and demonstrate a commitment to
inclusivity. This comprehensive guide will explore the complexities of ADA
website compliance for small business, providing actionable steps and
insights to ensure your online presence is accessible to all.

Understanding the Scope of ADA Website Compliance for Small Business

The Department of Justice (D0J) has interpreted Title III of the ADA to
include websites and web applications of businesses that are considered
places of public accommodation. This means that if your business has a
physical location that's subject to the ADA, your website likely is too. This
broad interpretation affects a vast number of small businesses, regardless of
size or online sales volume. Failure to comply with ADA website compliance
for small business can lead to costly lawsuits and reputational damage.

While there's no single, universally accepted checklist for ADA website



compliance for small business, the Web Content Accessibility Guidelines
(WCAG) 2.1 Level AA are widely considered the best practice standard. These
guidelines provide a detailed framework for making websites accessible to
people with a wide range of disabilities, including visual, auditory, motor,
and cognitive impairments.

Key Aspects of ADA Website Compliance for Small Business

Achieving ADA website compliance for small business involves addressing
several key aspects:

Perceivable Information: Content must be presentable to users in ways they
can perceive. This includes providing alternative text for images, captions
for videos, and sufficient color contrast.

Operable Interface: Users must be able to operate the interface. This means
ensuring navigation is intuitive, keyboard accessible, and free from time
limits that could disadvantage users with disabilities.

Understandable Information: Information and the operation of the user
interface must be understandable. This involves using clear and simple
language, providing structured content, and avoiding ambiguous wording.

Robust Content: Content must be robust enough that it can be interpreted
reliably by a wide variety of user agents, including assistive technologies.

Steps to Achieve ADA Website Compliance for Small Business

1. Accessibility Audit: The first step is to conduct a thorough
accessibility audit of your website. This can be done internally if you
have the expertise or by hiring an experienced accessibility consultant.
The audit will identify areas where your website falls short of WCAG
standards.

1. Remediation: Once the audit is complete, you’ll need to address the
identified accessibility issues. This process, known as remediation,
might involve updating code, adding alternative text to images,
improving color contrast, and optimizing navigation.

1. Ongoing Monitoring: Website accessibility is an ongoing process. Regular
monitoring and testing are essential to ensure that updates and new
content maintain compliance with ADA website compliance for small
business standards. Consider using automated accessibility testing tools



in conjunction with manual checks.

1. Training: Training your website developers and content creators on
accessibility best practices is vital to prevent future accessibility
issues.

1. Legal Counsel: While WCAG provides a helpful framework, it's always
advisable to consult with legal counsel specializing in accessibility
law to ensure your website meets the requirements of the ADA and to
understand your legal obligations regarding ADA website compliance for
small business.

The Cost of Non-Compliance: Why ADA Website Compliance Matters for Small
Business

The financial consequences of non-compliance with ADA website compliance for
small business can be severe. Lawsuits alleging ADA violations can result in
substantial legal fees, settlements, and potential fines. Beyond the
financial risks, non-compliance can damage your brand reputation and erode
customer trust. By prioritizing accessibility, you demonstrate a commitment
to inclusivity and create a more positive brand image.

Conclusion:

Ensuring ADA website compliance for small business is not just a legal
requirement; it’s a strategic decision that benefits your business in
numerous ways. By proactively addressing accessibility, you can avoid costly
legal battles, expand your customer base, and build a more inclusive and
welcoming online experience for everyone. Prioritizing accessibility
demonstrates social responsibility and positions your business as a leader in
inclusivity. Remember, accessibility is an ongoing process, requiring
continuous monitoring and improvement to ensure your website remains
compliant and inclusive.

FAQs:

1. What is the difference between WCAG and ADA compliance? WCAG are
technical guidelines for web accessibility, while the ADA is a legal act
prohibiting discrimination. WCAG provides a framework for achieving ADA
compliance, but meeting WCAG doesn't guarantee full legal compliance.



. How much does it cost to achieve ADA website compliance? The cost varies
significantly depending on the size and complexity of your website and
the extent of existing accessibility issues.

. Can I do a DIY accessibility audit? While some DIY tools exist, a
professional audit conducted by an expert is generally recommended for
thoroughness and accuracy.

. What are the penalties for non-compliance? Penalties can include
lawsuits, settlements, fines, and reputational damage.

. Is my small business required to comply with ADA website accessibility?
If your business has a physical location subject to the ADA, your
website likely is too. Consult with legal counsel to determine your
specific obligations.

. How often should I conduct accessibility audits? Regular audits, at
least annually, are recommended, particularly after significant website
updates or redesigns.

. What are some common accessibility issues? Common issues include lack of
alternative text for images, poor color contrast, inaccessible forms,
and ineffective navigation.

. What assistive technologies should I consider when testing my website?
Popular assistive technologies include screen readers (JAWS, NVDA),
screen magnifiers, and keyboard navigation.

. Can I use automated tools to check ADA compliance? Automated tools can
be helpful but should not be relied upon solely. Manual testing and
expert review are also crucial.
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small businesses.

ada website compliance for small business: 2010 ADA Standards for Accessible Design

Department Justice, 2014-10-09 (a) Design and construction. (1) Each facility or part of a facility
constructed by, on behalf of, or for the use of a public entity shall be designed and constructed in
such manner that the facility or part of the facility is readily accessible to and usable by individuals
with disabilities, if the construction was commenced after January 26, 1992. (2) Exception for
structural impracticability. (i) Full compliance with the requirements of this section is not required
where a public entity can demonstrate that it is structurally impracticable to meet the requirements.
Full compliance will be considered structurally impracticable only in those rare circumstances when
the unique characteristics of terrain prevent the incorporation of accessibility features. (ii) If full
compliance with this section would be structurally impracticable, compliance with this section is
required to the extent that it is not structurally impracticable. In that case, any portion of the facility
that can be made accessible shall be made accessible to the extent that it is not structurally
impracticable. (iii) If providing accessibility in conformance with this section to individuals with
certain disabilities (e.g., those who use wheelchairs) would be structurally impracticable,
accessibility shall nonetheless be ensured to persons with other types of disabilities, (e.g., those who
use crutches or who have sight, hearing, or mental impairments) in accordance with this section.

ada website compliance for small business: Commonly Asked Questions about Service
Animals in Places of Business , 1996

ada website compliance for small business: Americans with Disabilities Act United States.
Congress. House. Committee on Public Works and Transportation. Subcommittee on Surface
Transportation, 1990

ada website compliance for small business: ADA Guide for Small Towns , 2000

ada website compliance for small business: Night Light Ellen Parry Lewis, S. F. Varney,
Charles Matthews, Sammi Caramela, Virginia Parrish, 2018-12-11

ada website compliance for small business: Understanding the ADA William D. Goren, 2013
Revision of the author's Understanding the Americans with Disabilities Act.

ada website compliance for small business: Think Like a UX Researcher David Travis, Philip
Hodgson, 2019-01-10 Think Like a UX Researcher will challenge your preconceptions about user
experience (UX) research and encourage you to think beyond the obvious. You'll discover how to
plan and conduct UX research, analyze data, persuade teams to take action on the results and build
a career in UX. The book will help you take a more strategic view of product design so you can focus
on optimizing the user’s experience. UX Researchers, Designers, Project Managers, Scrum Masters,
Business Analysts and Marketing Managers will find tools, inspiration and ideas to rejuvenate their
thinking, inspire their team and improve their craft. Key Features A dive-in-anywhere book that
offers practical advice and topical examples. Thought triggers, exercises and scenarios to test your
knowledge of UX research. Workshop ideas to build a development team’s UX maturity. War stories
from seasoned researchers to show you how UX research methods can be tailored to your own
organization.




ada website compliance for small business: The Small Business Advocate , 1996-05

ada website compliance for small business: Americans with Disabilities Act Title 1II
Regulations United States. Department of Justice, 2015-01-07 This revised title II regulation
integrates the Department of Justice's new regulatory provisions with the text of the existing title II
regulation that was unchanged by the 2010 revisions. Includes a section for guidance and analysis.

ada website compliance for small business: ADA Website Compliance Solutions Terry Power,
2020-06-29 Are You Meeting Website ADA Compliance Requirements? Why Your Website Should
Comply with ADA Guidelines in 2020 While it wasn’t perfect, the ADA (meaning the Americans with
Disabilities Act) made public spaces significantly more accessible to people with disabilities.
Wheelchair ramps and handicapped parking spaces are some of the more noticeable ways the ADA
accommodates people with disabilities; however, in the digital realm, website ADA compliance is
less clear cut. That's where we come in.

ada website compliance for small business: Haben Haben Girma, 2019-08-06 The incredible
life story of Haben Girma, the first Deafblind graduate of Harvard Law School, and her amazing
journey from isolation to the world stage. Haben grew up spending summers with her family in the
enchanting Eritrean city of Asmara. There, she discovered courage as she faced off against a bull
she couldn't see, and found in herself an abiding strength as she absorbed her parents' harrowing
experiences during Eritrea's thirty-year war with Ethiopia. Their refugee story inspired her to
embark on a quest for knowledge, traveling the world in search of the secret to belonging. She
explored numerous fascinating places, including Mali, where she helped build a school under the
scorching Saharan sun. Her many adventures over the years range from the hair-raising to the
hilarious. Haben defines disability as an opportunity for innovation. She learned non-visual
techniques for everything from dancing salsa to handling an electric saw. She developed a
text-to-braille communication system that created an exciting new way to connect with people.
Haben pioneered her way through obstacles, graduated from Harvard Law, and now uses her talents
to advocate for people with disabilities. Haben takes readers through a thrilling game of blind
hide-and-seek in Louisiana, a treacherous climb up an iceberg in Alaska, and a magical moment with
President Obama at The White House. Warm, funny, thoughtful, and uplifting, this captivating
memoir is a testament to one woman's determination to find the keys to connection. This
autobiography by a millennial Helen Keller teems with grace and grit. -- O Magazine A profoundly
important memoir. -- The Times ** As featured in The Wall Street Journal, People, and on The TODAY
Show ** A New York Times New & Noteworthy Pick ** An O Magazine Book of the Month Pick ** A
Publishers Weekly Bestseller **

ada website compliance for small business: The Americans with Disabilities Act
Margaret C. Jasper, 1998 Examines the Americans with Disabilities Act (ADA), discusses rights
disabled individuals are entitled to under the Act, and gives a brief overview of legislation designed
to protect the disabled in areas not covered by the ADA. Covers areas of employment,
transportation, public accommodations, telecommunications, and law enforcement. An appendix
provides selected provisions of the ADA, sample forms, and texts of settlement agreements. Includes
a glossary. No index. Annotation copyrighted by Book News, Inc., Portland, OR

ada website compliance for small business: How to Start a Business in Oregon
Entrepreneur Press, 2003 This series covers the federal, state, and local regulations imposed on
small businesses, with concise, friendly and up-to-the-minute advice on each critical step of starting
your own business.

ada website compliance for small business: Americans with Disabilities Act , 1992

ada website compliance for small business: A Businessperson's Guide to Federal Warranty
Law , 1987

ada website compliance for small business: Uniform Federal Accessibility Standards , 1985

ada website compliance for small business: Implementation of the Americans with
Disabilities Act National Council on Disability (U.S.), 2008

ada website compliance for small business: The Family and Medical Leave Act, the



Americans with Disabilities Act, and Title VII of the Civil Rights Act of 1964 , 1998

ada website compliance for small business: Design for Accessibility , 1994 This resource
is designed to help you not only comply with Section 504 and the Americans with Disabilities Act,
but to assist you in making access an integral part of your organization's planning, mission,
programs, outreach, meetings, budget and staffing.

ada website compliance for small business: Laudato Si Pope Francis, 2015-07-18 “In the
heart of this world, the Lord of life, who loves us so much, is always present. He does not abandon
us, he does not leave us alone, for he has united himself definitively to our earth, and his love
constantly impels us to find new ways forward. Praise be to him!” - Pope Francis, Laudato Si’ In his
second encyclical, Laudato Si’: On the Care of Our Common Home, Pope Francis draws all
Christians into a dialogue with every person on the planet about our common home. We as human
beings are united by the concern for our planet, and every living thing that dwells on it, especially
the poorest and most vulnerable. Pope Francis’ letter joins the body of the Church’s social and moral
teaching, draws on the best scientific research, providing the foundation for “the ethical and
spiritual itinerary that follows.” Laudato Si’ outlines: The current state of our “common home” The
Gospel message as seen through creation The human causes of the ecological crisis Ecology and the
common good Pope Francis’ call to action for each of us Our Sunday Visitor has included discussion
questions, making it perfect for individual or group study, leading all Catholics and Christians into a
deeper understanding of the importance of this teaching.

ada website compliance for small business: ADA , 2004 Gives all accessibility guidelines for
buildings and facilities and contains the full text of the new (July 2004) ADA and ABA guidelines,
organized and presented in an easy-to-use format with an extended index and enhanced illustrations.
What's more, you'll find all like subjects contained in the same chapter, with cross-references to all
relevant guidelines, and special advisories to enhance your understanding of the guidelines and their
practical application.

ada website compliance for small business: Small Business Revolution Barry C.
McCarthy, 2021-09-17 Equip your small business for dramatic growth and success in any
environment In Small Business Revolution: How Owners and Entrepreneurs Can Succeed, small
business expert and President and CEO of Deluxe Corp. Barry C. McCarthy delivers a stirring
combination of uplifting narrative and small business instruction manual. Featuring inspiring stories
from the company’s 106-year history and anecdotes from its Emmy-nominated TV show Small
Business Revolution, this book offers readers the opportunity to learn how to grow and thrive in
their business in any environment, from a booming economy to a post-pandemic marketplace.
Whether you're just starting to plan your new business or you are a seasoned veteran in the small
business trenches, you'll discover a wealth of information to help you structure your business to
reach customers, find talent, understand finances, and so much more. You'll find guidance on: How
to get your costs in line when your expenses have changed Mastering new tools to manage payments
and payroll, including contactless and remote payments Maintaining relationships with your existing
customers while reaching out to new ones How to manage cash and, how to retain employees
through lean times, and more Perfect for the millions of brave, courageous, and strong individuals
who plan to start or run a small business during one of the most challenging times in recent
memory, Small Business Revolution is an indispensable guide to helping your enterprise survive and
succeed during unprecedented challenges.

ada website compliance for small business: The Americans with Disabilities Act Thomas D.
Schneid, 1992 In nonlegal language, explains to managers how the July 1992 Americans with
Disabilities Act affects a company's approach to job application, hiring and discharging,
advancement, compensation, the physical landscape of the workplace, and other aspects of
personnel activity. Covers each of the five titles of the Act, and includes the complete text.
Annotation copyright by Book News, Inc., Portland, OR

ada website compliance for small business: The Future of Disability in America Institute
of Medicine, Board on Health Sciences Policy, Committee on Disability in America, 2007-10-24 The



future of disability in America will depend on how well the U.S. prepares for and manages the
demographic, fiscal, and technological developments that will unfold during the next two to three
decades. Building upon two prior studies from the Institute of Medicine (the 1991 Institute of
Medicine's report Disability in America and the 1997 report Enabling America), The Future of
Disability in America examines both progress and concerns about continuing barriers that limit the
independence, productivity, and participation in community life of people with disabilities. This book
offers a comprehensive look at a wide range of issues, including the prevalence of disability across
the lifespan; disability trends the role of assistive technology; barriers posed by health care and
other facilities with inaccessible buildings, equipment, and information formats; the needs of young
people moving from pediatric to adult health care and of adults experiencing premature aging and
secondary health problems; selected issues in health care financing (e.g., risk adjusting payments to
health plans, coverage of assistive technology); and the organizing and financing of disability-related
research. The Future of Disability in America is an assessment of both principles and scientific
evidence for disability policies and services. This book's recommendations propose steps to eliminate
barriers and strengthen the evidence base for future public and private actions to reduce the impact
of disability on individuals, families, and society.

ada website compliance for small business: Model Rules of Professional Conduct American
Bar Association. House of Delegates, Center for Professional Responsibility (American Bar
Association), 2007 The Model Rules of Professional Conduct provides an up-to-date resource for
information on legal ethics. Federal, state and local courts in all jurisdictions look to the Rules for
guidance in solving lawyer malpractice cases, disciplinary actions, disqualification issues, sanctions
questions and much more. In this volume, black-letter Rules of Professional Conduct are followed by
numbered Comments that explain each Rule's purpose and provide suggestions for its practical
application. The Rules will help you identify proper conduct in a variety of given situations, review
those instances where discretionary action is possible, and define the nature of the relationship
between you and your clients, colleagues and the courts.

ada website compliance for small business: Design Meets Disability Graham Pullin, 2009
How design for disabled people and mainstream design could inspire, provoke, and radically change
each other.

ada website compliance for small business: ADA in Details Janis Kent, 2017-04-24 Integrate
your designs with compliant access interpretations ADA in Details provides a visual interpretation of
the 2010 Americans with Disabilities Act (ADA) Standards for a convenient, go-to reference of
pertinent scoping, technical requirements, and sourcing information. Architects, designers, and
everyone else involved in the built environment can turn to this authoritative resource to understand
accessibility compliance for places of public accommodation, commercial facilities, and public
buildings. Every detail is presented with both a clear explanation and illustrations that synthesize
federal regulations and the 2016 California Building Code (CBC). A reference of this scope
presenting visual detail examples and specifications for both newly constructed and existing
facilities enables you to: Get up to speed on accessibility standards and requirements Differentiate
the CBC from the ADA Standards with color contrasting text and graphics for immediate clarification
Keep a solutions guide at your fingertips for accessible routes, site features, architectural elements,
restrooms, and more Quickly find requirements for specialty areas of accessibility, including
assembly areas, kitchens, storage spaces, hospitality and recreational facilities, as well as dwelling
units Integrate accessibility into any space with ADA in Details.

ada website compliance for small business: Applicability of the Americans with Disabilities
Act (ADA) to Private Internet Sites United States. Congress. House. Committee on the Judiciary.
Subcommittee on the Constitution, 2000

ada website compliance for small business: The Excuse Factory Walter K. Olson, 1997 The
Excuse Factory will spur outrage and spark a national debate about the role of government in the
workplace. Olson's expose is certain to shake up the legal industry, rattle government regulators,
and cause thousands of workers and managers to nod in vigorous agreement.



ada website compliance for small business: Guide to Record Retention Requirements ,
1992

ada website compliance for small business: Higher Education Opportunity Act United
States, 2008

ada website compliance for small business: Household Employer's Tax Guide , 1995-11

ada website compliance for small business: InterACT with Web Standards Erin Anderson,
Virginia DeBolt, Derek Featherstone, Lars Gunther, Denise R. Jacobs, Chris Mills, Christopher
Schmitt, Glenda Sims, Aarron Walter, Leslie Jensen-Inman, 2010-05-16 Laying the foundation for a
solid understanding of Web design, this book weaves together industry best practices and
standards-based design techniques. It is built on practical examples and short exercises crafted to
help readers learn quickly and retain information. Starting with the basics this book teaches:
Internet fundamentals Planning, content strategy, and information architecture HTML and CSS
Accessibility Created by the education luminaries that brought you the revolutionary InterACT
curriculum (http://interact.webstandards.org) and the Opera Web Standards Curriculum
(http://opera.com/wsc), and the experts that power The Web Standards Project, this book is the
definitive guide to learning the basics of web design. Its emphasis on practical and proven
techniques make it the go-to guide that every aspiring web professional needs to succeed in their
career. 25% of all author proceeds from this book will be donated to The Open Web Education
Alliance (http://www.w3.0rg/2005/Incubator/owea/) to help advance web education around the
world.

ada website compliance for small business: Civil Rights Division Activities and Programs
United States. Department of Justice. Civil Rights Division, 2006

ada website compliance for small business: Commerce, Justice, Science, and Related
Agencies Appropriations for 2010, Part 1, 111-1 Hearings , 2009

ada website compliance for small business: Civil Rights Division Oversight United States.
Congress. Senate. Committee on the Judiciary, 2009

ada website compliance for small business: Oversight of the Civil Rights Division United
States. Congress. Senate. Committee on the Judiciary, 2009

ada website compliance for small business: Health Care Facilities Code Handbook National
Fire Protection Association, 2017-12-22

ada website compliance for small business: Changing Tides United States. Congress. House.
Committee on the Judiciary. Subcommittee on the Constitution, Civil Rights, and Civil Liberties,
2007

ada website compliance for small business: Reauthorization of the Civil Rights Division
of the United States Department of Justice United States. Congress. House. Committee on the
Judiciary. Subcommittee on the Constitution, 2005

Additional Resources
| | e Dicabilits |

The Americans with Disabilities Act (ADA) protects people with disabilities
from discrimination. Disability rights are civil rights. From voting to
parking, the ADA is a law that protects people ..

Introduction to the Americans with Disabilities Act | ADA.gov

The Americans with Disabilities Act (ADA) is a federal civil rights law that
prohibits discrimination against people with disabilities in everyday
activities.

Law, Regulations & Standards | ADA.gov



Regulations under the Americans with Disabilities Act (ADA) explain the
rights of people with disabilities and the obligations of those covered by
the laws.

Americans with Disabilities Act of 1990, As Amended | ADA.gov

Here is the text of the Americans with Disabilities Act of 1990 (ADA),
including changes made by the ADA Amendments Act of 2008. Congress passed the
ADA as a “Public Law,” and it ..

ADA Standards for Accessible Design

The ADA Standards for Accessible Design—along with the Title II and Title III
regulations—say what is required for a building or facility to be physically
accessible to people with disabilities.

Guidance & Resource Materials - ADA.gov

Detailed guidance documents explaining the rights and responsibilities under
the ADA and the Department’s regulations related to topics the ADA covers
including service animals, health ..

Guide to Disability Rights Laws - ADA.gov

Feb 28, 2020 - The ADA prohibits discrimination on the basis of disability in
employment, State and local government, public accommodations, commercial
facilities, transportation, and ..

File a Complaint - ADA.gov

The ADA provides an important tool to fight discrimination: filing a
complaint with an appropriate federal agency. This page outlines the steps to
do so.

Topics | ADA.gov
These topic overviews are a basic starting point for understanding areas the
ADA covers including service animals, parking and effective communication.

AMERICANS WITH DISABILITIES ACT OF 1990, AS AMENDED

Following is the current text of the Americans with Disabilities Act of 1990
(ADA), including changes made by the ADA Amendments Act of 2008 (P.L.
110-325), which became effective ..

Ada Website Compliance For Small Business

Ada Website Compliance For Small Business
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