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Abstract: This article explores the complex scenario of a patient with a
history of schizophrenia calling emergency medical services (EMS). It
examines the unique challenges faced by EMS providers, hospital staff, and
the patient themselves, while highlighting opportunities for improved care
through better training, integrated systems, and a reduction in stigma
surrounding mental illness. We will delve into the importance of de-
escalation techniques, effective communication strategies, and the role of
early intervention in preventing escalation and improving patient outcomes.

Introduction: The Complexities of a Schizophrenia Emergency1.

When a patient with a history of schizophrenia calls EMS, the situation
presents a unique set of challenges. The call may stem from a psychotic
episode, medication non-compliance, an exacerbation of symptoms, or a related
medical emergency. Understanding the nuances of this situation is crucial for
effective and compassionate care. A patient with a history of schizophrenia
calling EMS necessitates a multi-faceted approach, demanding expertise from
EMS personnel, hospital staff, and mental health professionals alike. This
article aims to illuminate the intricacies of this scenario, analyzing the
challenges and proposing actionable strategies for improved patient outcomes.

Challenges Faced by EMS Providers1.



EMS providers are often the first point of contact for a patient with a
history of schizophrenia experiencing a crisis. The challenges they face are
significant:

Risk Assessment and De-escalation: Assessing the patient's level of agitation
and risk to themselves or others is paramount. De-escalation techniques are
essential to prevent escalation and ensure safety for both the patient and
the EMS team. However, these techniques require specialized training, often
lacking in standard EMS curricula.
Communication Barriers: Psychotic symptoms can significantly impair
communication. The patient may be experiencing delusions, hallucinations, or
disorganized thinking, making it difficult to gather vital information and
assess their needs effectively.
Stigma and Bias: Unfortunately, societal stigma surrounding mental illness
can impact the response of EMS providers. Unconscious biases can influence
their approach, potentially leading to inadequate or inappropriate
interventions.
Limited Resources: EMS may lack the necessary resources and expertise to
adequately address the complex needs of a patient with a history of
schizophrenia in crisis. Access to mental health professionals in the field
is often limited.
Safety Concerns: The unpredictable nature of a psychotic episode can pose a
safety risk to both the patient and the EMS crew. Proper training in crisis
intervention and physical restraint techniques is crucial, but must be
applied judiciously and with sensitivity.

Challenges Faced by Hospital Staff1.

Upon arrival at the hospital, the challenges continue:

Access to appropriate care: The hospital may lack adequate resources to
manage the psychiatric needs of a patient with a history of schizophrenia,
resulting in long wait times in emergency departments and inadequate follow-
up care.
Bed shortages in psychiatric units: The shortage of inpatient psychiatric
beds in many areas leads to delays in transferring patients to appropriate
settings for ongoing treatment and stabilization.
Coordination of care: Effective coordination between emergency medicine
physicians, psychiatrists, social workers, and other healthcare professionals
is crucial, yet often hampered by fragmented systems of care.
Medication Management: Ensuring appropriate medication adherence is vital,
but often difficult in the acute care setting, particularly if the patient is
experiencing resistance or has a history of non-compliance.

Opportunities for Improvement: A Multi-pronged Approach1.



Improving the care provided to a patient with a history of schizophrenia
calling EMS requires a multi-pronged approach:

Enhanced EMS Training: Incorporating specialized training in mental health
crisis intervention, de-escalation techniques, and cultural competency into
EMS curricula is vital.
Integrated Care Models: Developing closer working relationships between EMS,
hospitals, and community-based mental health services is crucial for seamless
transitions of care and prevention of hospital readmissions.
Crisis Intervention Teams (CIT): Expanding the availability and utilization
of CITs, composed of law enforcement and mental health professionals, can
help de-escalate situations and reduce the need for forceful interventions.
Stigma Reduction: Educating both healthcare professionals and the wider
community about schizophrenia and other mental illnesses is essential to
reduce stigma and improve attitudes towards individuals with these
conditions.
Early Intervention Programs: Early identification and intervention for
individuals at risk of developing schizophrenia or experiencing psychotic
episodes can improve long-term outcomes and reduce the frequency of crises.
Technological Advancements: Telemedicine and other technologies can improve
access to mental healthcare, particularly in remote areas or for patients
with limited mobility.

The Patient's Perspective: Voice and Agency1.

It’s crucial to consider the patient's perspective. A patient with a history
of schizophrenia calling EMS might experience fear, shame, and a lack of
trust in the system. Respecting their autonomy, actively listening to their
concerns, and involving them in decisions about their care are essential for
building rapport and improving outcomes.

Conclusion1.

The scenario of a patient with a history of schizophrenia calling EMS
highlights significant challenges within the mental health and emergency care
systems. However, by implementing the strategies discussed above – enhanced
training, integrated care, stigma reduction, and increased focus on patient
voice – we can significantly improve the experience for the patient and
enhance the safety and effectiveness of emergency response. A collaborative
and compassionate approach is paramount to ensure that individuals with
schizophrenia receive the timely, effective, and respectful care they
deserve.



FAQs:

What should I do if I suspect someone I know is experiencing a mental1.
health crisis? Encourage them to seek professional help. Contact a
crisis hotline, mental health professional, or emergency services if
they are in immediate danger.

Are there specific signs to look for in a schizophrenia-related2.
emergency? Signs can vary, but may include severe agitation,
hallucinations, delusions, disorganized speech, or significant changes
in behavior.

What is the role of family and friends in supporting someone with3.
schizophrenia during a crisis? Offer emotional support, help them access
services, and ensure their safety. Educate yourself about schizophrenia
to better understand their experience.

How can I reduce stigma surrounding schizophrenia? Learn about the4.
condition, challenge misconceptions, and advocate for increased mental
health awareness.

What is the difference between a mental health crisis and a medical5.
emergency? Both can coexist. A medical emergency requires immediate
attention to life-threatening conditions. A mental health crisis
requires urgent intervention to prevent harm to self or others.

What are the long-term effects of untreated schizophrenia? Untreated6.
schizophrenia can lead to significant functional impairment, social
isolation, and an increased risk of self-harm or suicide.

What is the role of medication in managing schizophrenia? Medication is7.
a crucial part of treatment, helping manage symptoms and improve quality
of life.

Are there alternative therapies for schizophrenia besides medication?8.
Yes, therapy, including cognitive behavioral therapy (CBT) and
psychosocial rehabilitation, is often helpful in managing symptoms and
improving social functioning.

Where can I find more information and support resources for9.
schizophrenia? The National Alliance on Mental Illness (NAMI) and the
Substance Abuse and Mental Health Services Administration (SAMHSA) are
excellent resources.
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fellows, pathology residents, and medical examiners, it provides a comprehensive, authoritative
discussion of key topics in forensic autopsy. Richly illustrated and easy to use, Diagnostic Pathology:
Forensic Autopsy is a one-stop reference on the performance of procedures in this challenging field,
ideal as a day-to-day reference or as a reliable training resource. - Provides expert guidance on
accurate diagnoses of the findings and patterns encountered in the forensic autopsy, as well as
cause of death procedures - Covers key topics such as opioid and drug deaths, including new drugs
and their toxicology; deaths and investigations in custody; infant and child deaths, including SIDS
and overlaying; and infant and child neck trauma, including shaken baby syndrome - Contains the
necessary information to aid in the performance of both routine and complicated forensic autopsies -
Features hundreds of high-quality images throughout, including full-color illustrations and clinical
and gross pathology photographs—all carefully annotated to highlight the most diagnostically
significant factors - Features a templated, highly formatted design; concise, bulleted text; key facts
in each chapter; and an extensive index for easy reference - Offers authoritative, readable coverage



for those who need to learn and understand important aspects of forensic autopsy, including
coroners, medico-legal death investigators, and legal investigators - Includes the enhanced eBook
version, which allows you to search all text, figures, and references on a variety of devices
  a patient with a history of schizophrenia called ems: The Little Black Book of
Neuropsychology Mike R. Schoenberg, James G. Scott, 2011-01-11 From translating the patient’s
medical records and test results to providing recommendations, the neuropsychological evaluation
incorporates the science and practice of neuropsychology, neurology, and psychological sciences.
The Little Black Book of Neuropsychology brings the practice and study of neuropsychology into
concise step-by-step focus—without skimping on scientific quality. This one-of-a-kind assessment
reference complements standard textbooks by outlining signs, symptoms, and complaints according
to neuropsychological domain (such as memory, language, or executive function), with descriptions
of possible deficits involved, inpatient and outpatient assessment methods, and possible etiologies.
Additional chapters offer a more traditional approach to evaluation, discussing specific neurological
disorders and diseases in terms of their clinical features, neuroanatomical correlates, and
assessment and treatment considerations. Chapters in psychometrics provide for initial
understanding of brain-behavior interpretation as well as more advanced principals for
neuropsychology practice including new diagnostic concepts and analysis of change in performance
over time. For the trainee, beginning clinician or seasoned expert, this user-friendly presentation
incorporating ‘quick reference guides’ throughout which will add to the practice armentarium of
beginning and seasoned clinicians alike. Key features of The Black Book of Neuropsychology:
Concise framework for understanding the neuropsychological referral. Symptoms/syndromes
presented in a handy outline format, with dozens of charts and tables. Review of basic
neurobehavioral examination procedure. Attention to professional issues, including advances in
psychometrics and diagnoses, including tables for reliable change for many commonly used tests.
Special “Writing Reports like You Mean It” section and guidelines for answering referral questions.
Includes appendices of practical information, including neuropsychological formulary. The Little
Black Book of Neuropsychology is an indispensable resource for the range of practitioners and
scientists interested in brain-behavior relationships. Particular emphasis is provided for trainees in
neuropsychology and neuropsychologists. However, the easy to use format and concise presentation
is likely to be of particular value to interns, residents, and fellows studying neurology, neurological
surgery, psychiatry, and nurses. Finally, teachers of neuropsychological and neurological
assessment may also find this book useful as a classroom text. There is no other book in the field
that covers the scope of material that is inside this comprehensive text. The work might be best
summed up as being a clinical neuropsychology postdoctoral residency in a book, with the most up
to date information available, so that it is also an indispensible book for practicing
neuropsychologists in addition to students and residents...There is really no book like this available
today. It skillfully brings together the most important foundationsof clinical neuropsychology with
the 'nuts and bolts' of every facet of assessment. It also reminds the more weathered
neuropsychologists among us of the essential value of neuropsychological assessment...the impact of
the disease on the patient’s cognitive functioning and behavior may only be objectively quantified
through a neuropsychological assessment. Arch Clin Neuropsychol (2011) first published online June
13, 2011 Read the full review acn.oxfordjournals.org
  a patient with a history of schizophrenia called ems: Madness in Civilization Andrew Scull,
2015-04-06 Originally published: London: Thames & Hudson Ltd, 2015.
  a patient with a history of schizophrenia called ems: Emergency Care and
Transportation of the Sick and Injured Benjamin Gulli, Joseph A. Ciatolla, Leaugeay Barnes,
2011 In 1971, the American Academy of Orthopaedic Surgeons (AAOS) published the first edition of
Emergency Care and Transportation of the Sick and Injured and created the backbone of EMS
education. Now, the Tenth Edition of this gold standard training program raises the bar even higher
with its world-class content and instructional resources that meet the diverse needs of today's
educators and students.Based on the new National EMS Education Standards, the Tenth Edition



offers complete coverage of every competency statement with clarity and precision in a concise
format that ensures student comprehension and encourages critical thinking. The experienced
author team and AAOS medical editors have transformed the Education Standards into a training
program that reflects current trends in prehospital medicine and best practices. New cognitive and
didactic material is presented, along with new skills and features, to create a robust and innovative
training solution for your course that will engage student's minds.Interactive resources, including
online testing and assessment materials, learning management system, and eLearning student
resources, allow you the flexibility to build the course that works best for you and your students. The
Tenth Edition is the only way to prepare EMT students for the challenges they will face in the field.
  a patient with a history of schizophrenia called ems: International Medical Guide for Ships
World Health Organization, 2007 This publication shows designated first-aid providers how to
diagnose, treat, and prevent the health problems of seafarers on board ship. This edition contains
fully updated recommendations aimed to promote and protect the health of seafarers, and is
consistent with the latest revisions of both the WHO Model List of Essential Medicines and the
International Health Regulations.--Publisher's description.
  a patient with a history of schizophrenia called ems: Excited Delirium Syndrome Theresa G.
DiMaio, Vincent J.M. DiMaio M.D., 2005-09-22 During a routine investigation, a suspect turns
hostile. The officers on the scene spring into action and get the suspect under control by handcuffing
him. Though the suspect has been successfully subdued he dies shortly thereafter A psychiatric
patient suddenly becomes violent. The hospital staff struggles to control the patient
  a patient with a history of schizophrenia called ems: Emergency and Trauma Care for
Nurses and Paramedics Kate Curtis, Clair Ramsden, 2011-08-15 Emergency and Trauma Care is
written for Australian emergency care providers including paramedics, emergency nurses,
pre-hospital care providers, nurse practitioners, general practice nurses and allied health
practitioners including occupational therapists and physiotherapists who are caring for trauma
patients.This book follows the patient journey from pre-hospital to definitive care. Using a body
systems approach, each chapter provides comprehensive coverage of all aspects of adult and
paediatric emergencies. Implications for clinical practice is supported by chapters of professional
practice, clinical skills, research, evidence-based practice, and legal, ethical and cultural issues.
Clinical assessment, physiology, management and rationale for intervention of common and not so
common emergency presentations are provided, with each chapter providing clear and relevant
examples for both Paramedics and Nurses.Emergency and Trauma Care brings together a team of
highly respected clinical practitioners and academics to deliver the most up-to-date text dealing with
the practical procedures and evidence experienced by emergency and trauma care providers every
day. - Chapter 2 Pre-hospital care overview in Australia and NZ - Chapter 10 Scene assessment,
management and rescue - Chapter 11 Pre-Hospital Clinical Reasoning, Triage and Communication -
Pre-hospital and emergency nursing considerations included in all relevant chapters - Chapter 5
Cultural Considerations in Emergency Care addresses cultural diversity, beliefs and values and
focuses on Aboriginal and Torres Strait Islander health and Maori health - Chapter 19 Resuscitation
includes advanced life support, airway management and incorporates the 2010 Australian
Resuscitation Council guidelines - Chapter 37 People with disabilities provides assessment,
examination and communication strategies for working with clients with intellectual and physical
disabilities - Section 5 focuses on examination and communication strategies for working with
unique population groups, including the elderly, disabled, obstetric and paediatric patients - Section
6 details major trauma assessment and management, blast injury, and trauma to specific body
regions - Essentials outline the main points addressed in each chapter - Practice tips assist with
communication skills, procedures and assessment - Case studies supported by questions throughout
- Summaries and Key points, review questions, web links and references provide for consolidation
and further research. - Evolve resources include Power point slides, 30 additional Case studies,
image bank, web links - Three paramedic specific chapters (including scene assessment and
management)



  a patient with a history of schizophrenia called ems: Stahl's Essential
Psychopharmacology Stephen M. Stahl, 2008-03-27 Stahl's Essential Psychopharmacology has
established itself as the preeminent source of education and information in its field. This
much-expanded third edition relies on advances in neurobiology and recent clinical developments to
explain the concepts underlying drug treatment of psychiatric disorders. New neurotransmitter
systems; theories on schizophrenia; clinical advances in antipsychotic and antidepressant therapy;
coverage of attention deficit disorder and drug abuse; and new coverage of sleep disorders, chronic
pain, and disorders of impulse control. The fully revised text is complemented with many new,
instructive and entertaining illustrations, their captions may be used independent of the main text
for a rapid introduction to the field or for review. This edition will be indispensable for students,
scientists, psychiatrists, and other mental health professionals, enabling them to master the
complexities of psychopharmacology and to plan treatment approaches based on current knowledge.
Accreditation and Credit Designation Statements The Neuroscience Education Institute is accredited
by the Accreditation Council for Continuing Medical Education to provide continuing medical
education for physicians. The Neuroscience Education Institute designates this educational activity
for a maximum of 90.0 AMA PRA Category 1 Credits(tm). Physicians should only claim credit
commensurate with the extent of their participation in the activity. Sponsorship Information
Sponsored by Neuroscience Education Institute Support This activity is supported solely by the
sponsor. Neither the Neuroscience Education Institute nor Stephen M. Stahl, MD, PhD has received
any funds or grants in support of this educational activity.
  a patient with a history of schizophrenia called ems: EMS and the Law Jacob Hafter, 2004
This book covers a wide variety of legal issues facing EMS providers today.
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Meeting the Challenges of Pediatric Behavioral Emergencies
history or factors that may have precipitated a crisis. The various
psychiatric conditions that underlie these behaviors are often not apparent
to responders. Fire EMS responders often …

EMT Practice Scenarios - Carepatron
obstruction. The patient is losing consciousness, and you are called in to
assist. Considerations: Drug overdose You are called to a residence where a
27-year-old male is unresponsive on the …

Schizophrenia - NIMH
Schizophrenia is a serious mental illness that affects how a person thinks,
feels, and behaves. People with schizophrenia may appear to have lost touch
... which is a rare condition called …

Chapter 28: Psychiatric Emergencies - Region VII EMS
South Cook County EMS . September, 2020. Site Code: 0704-00-E-0921. ...
Schizophrenia • Typical onset occurs during early adulthood. • The patient



may experience: ... • Also called …
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